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Abstract

This study aims to identify the role of the effect of empowering sales clerks in improving

the quality of banking services for a sample of employees of the national Algerian foreign Bank

BEA in laghouat. A sample of 50 employees of the institution.

In laghouat was tested .the results indicated that there is a statistically significant role for the

effect of empowering salsemen in improving the quality

Of services. Evaluation employee satisfaction with its services and work to improve them as well

as it was found that there are no significant differences in the eftect of empowering.

Salsemen in empowering salsemen in improving the quality of banking servies for the national.

Keywordes : Empowerig salsemen. Quality of banking service .Algerian foreign BankBEA
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