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Summary:

Our study focuses on the image of the foundation through the use of
websites and we conducted our field study on a sample of the external audience
of the Algerian Telecommunications Corporation in The State of Laghouat,

and the questions were formulated in the current study as follows:

v" What is the mental image of the outside public through their use of the
foundation's website?

v" What are the habits and patterns of the use of the Website of the Algerian
Telecommunications Corporation by the outside public?

v" What are the motives behind the use by the external public of the Algiers
Telecommunications Corporation website?

v" What are the gratifications achieved for the outside public from the

Algiers Telecom website?

To achieve the objectives of the study, the descriptive analytical
approach appropriate to the study was adopted, and the guestionnaire tool was
used, and the sample of the study included 80 individuals, deliberately selected
from the population of The State of Laghouat, as representatives of an external
audience of the Algiers Telecommunication Foundation.

These findings were discussed and interpreted in the light of the
theoretical heritage and some previous studies on the subject.

Keywords: websites, mental image, enterprise image.
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