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Summary

This thesis aims to explore the vital role that promotional
communication plays in building and maintaining customer loyalty
toward the Nike brand, one of the most prominent global names in the
sportswear and equipment industry. The study examines various
promotional tools such as advertising, public relations, sales
promotions, digital marketing, and sports sponsorships, and how
Nike effectively utilizes these strategies to create lasting relationships
with its customers in a highly competitive market.

The research is divided into two main parts:

. A theoretical framework covering key concepts such as
promotional communication, customer loyalty, and brand
identity.

. An empirical analysis focusing on Nike’s promotional
strategies and a survey of customer opinions regarding the
impact of these strategies on their purchasing behavior and
brand loyalty.

The study concludes that Nike adopts a well-integrated promotional
communication strategy that emphasizes creativity and innovation in
addressing its target audience. This approach has significantly
contributed to strengthening its brand image and fostering deep
customer loyalty, especially through digital marketing campaigns
and involvement in major global sporting events.

Keywords:

Promotional communication, customer loyalty, brand identity, Nike,
sports marketing, advertising.
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