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Abstract:

Our study focused on the topic of administrative digitization in university management
services and its role in achieving professor satisfaction. The aim of this study was to clarify
the impact of administrative digitization and the role it plays in improving the performance
level of university professors at Amar Thelidji University in Laghouat. We used a descriptive-
analytical method, which describes, analyzes, and interprets phenomena. We also used a
questionnaire that included four axes and was distributed to 37 professors from the Faculty of
Humanities, Islamic Studies, and Civilization. Additionally, we conducted an interview with

the Secretary-General of Amar Thelidji University in Laghouat.

Our study concluded that some elements of administrative digitization have an impact on the
performance level of university professors at the Faculty of Humanities, Islamic Studies, and
Civilization while others do not. Digital administration has a significant role in improving the
performance level of university professors but there are challenges in its implementation in
the facilitation field and at the college level as a whole due to several issues that require
independent study.

Keywords: Administrative Digitization
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