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Study summary:

This study aims to know the effect of internal communication on
the mechanism of participation in decision-making at the
Research Center for Islamic Sciences and Civilization in
Laghouat. This is to try to understand the strengths and
weaknesses of the types of internal communication in the
center.

Our study community consisted of all administrators of the
Research Center in Islamic Sciences and Civilization in
Laghouat, relying on the intentional sample and we were able to
reach them through a questionnaire, the duration of the study
was between November 2019 and August 2020.

The study reached many results, the most important of which
are: collective decisions do not require much time, the
communicative process in the center is good, the most
connected parties are the lowest ranks, and this indicates the
existence of an wupward communication by posing their
concerns and suggestions, as well as the nature of work in the
center, the administrators participate in making decisions.
Formal communication in the form of instructions, making
decisions, increases performance.
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