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Abstract:

Title of the study: The role of internal communication in enhancing social relations
among Sonelgaz SDC employees in LAGHOUAT
Problem statement: To what extent does internal communication contribute to
enhancing the social network between Sonelgaz SDC employees in LAGHOUAT?
Study hypotheses:

- Good communication with employees is one of the main means that should be
embodied as supporting elements that can contribute to developing and improving their
productivity.

- The absence of communication within Sonelgaz SDC negatively affects the nature of
relationships within the institution, as highly productive workers tend to establish more
suitable communication networks than less productive workers.

- Internal communication contributes to building strong professional human relationships
among Sonelgaz SDC employees in laghouat.

Study objectives:

- Highlighting the extent of the contribution of internal communication to the
development of the institution.

- Highlighting the role of improved social relationships in the development of the
institution.

- Highlighting the extent of the connection between internal communication and social
relationships.

- Highlighting the extent of the institution's success in improving and enhancing social
network (both individual and collective) within the institution.

Research method: The study used the descriptive analytical method due to its suitability
for the nature of the topic.

Sample: The sample consists of 121 employees in Sonelgaz SDC who were randomly
selected.

Study boundaries:

- Time frame: the study was conducted between February 2023 and June 2023.

- Location:
the study was conducted in the Sonelgaz SDC electricity and gas distribution institution in
laghouat.

Psychometric characteristics: The study relied on a questionnaire as a data collection
tool.

Results:

Through this study, it can be concluded that Sonelgaz SDC should adopt a
communication strategy as it is an essential employee requirement. It is hoped that the
institution will benefit from the results of this study and focus on the topics of
communication and social relationships within the institution due to their benefits in
enhancing and improving productivity..

Key words :
internal communication ; Reinforcement ; social relations
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Paris.

4- Bouzida. A : industrie mécanique et relations sociales dans le projet
algérien, OPU.

5- Daniel Labbé—-Hubert Landier : Les relations sociales dans I’entreprise
pratique et enjeu, rdle des partenaires communication, négociation et
gestion des conflits, Edition liaisons, Paris.
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8- J.G.March et H.A.Simon. les organisations. Edition DUNOD.

9- Marie France Lebel. Organiser la communication. Editions Chihab.
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Collection guide approche. Casbah edition
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leurs relations, en France, avec le systéme social et culturel. Editions
Seuil.

13- Recherche sociologique : copié page 18

14- Raymon Boudon. Les méthodes en sociologies. Presses
Universitaires en France. 179 édition.

15- Séminaires de Roger Mucchielli. Formation permanente en sciences
humaines a I’usage des psychologues, des animateurs et des
responsables, le travail en équipe. Connaissance du probléme et
applications pratiques. Les éditions ES.F. entreprise moderne d’édition
librairies techniques 320“ edition (INT).

16— Séminaire de Dominique chalvin, Dominique delaunay, Jean pascal
lapra, jean louis mullern Jacques teboul et Frabcic bussat. Analyse
intransactionnelle et relations de travail. Connaissance de probléme et
application pratique. 3™° édition. Les éditions ESF.

17- Sophie Peters Van Dense. Les supports d’information dans
I’entreprise. Edition du centre de formation et de perfectionnement des
journalistes (CFPJ). Paris

18- VERMO legrant : la politique sociale de I’entreprise, éditions

hommes et techniques, paris,.
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