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Abstract:

The present study aimed to reveal the role of the promotional mix service in
stimulating customers' purchase decisions by selecting a random class sample of
customers of Mobilis Wireless Services Campany.

In order to reach those objectives, the conducted study included a questionnaire
form sheet and processed its data by using two programs (Excel 2019, SPSS
v23), and the findings were the following:

-There is a statistically significant effect of the service promotional mix
dimensions in stimulating the purchase decision.

- There are no significant differences in motivating the purchase decision due to
the variables of gender, age, educational level and monthly income.

Key words: Promotional mix service, stimulating, purchas decisions, Mobilis
Foundation .
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Reliability Statistics

eV e

Cronbach's N of ltems
Alpha

.859 4

Reliability Statistics

il gl na

Cronbach's N of Items
Alpha

.828 4

Reliability Statistics
Glayall Japdii ) gaa

(F s @ Jalas) Ll Jalaa (4) a8 3ale

Reliability Statistics

S

Cronbach's N of Items
Alpha

931 25




Cronbach's N of Items
Alpha
.790 4

Reliability Statistics

el B ) gaa

Cronbach's N of ltems
Alpha

.703 4

Reliability Statistics

el )

Cronbach's N of ltems
Alpha

.814 4

Reliability Statistics
)l 8 s ) saa

Cronbach's N of Items

Alpha
762 5
Ll die Gailad (5) &) Gale
i)
Frequency Percent  Valid Percent Cumulative
Percent
Valid S 44 49.4 49.4 49.4
il 45 50.6 50.6 100.0
Total 89 100.0 100.0
g
Frequency Percent  Valid Percent Cumulative
Percent
Valid 4w 30 o 72 80.9 80.9 80.9
w39 N 430 oe 14 15.7 15.7 96.6
.49 140 2 2.2 2.2 98.9

25w 50 0 S 1 1.1 1.1 100.0



Total 89 100.0 100.0

el 5 gicuall
Frequency Percent  Valid Percent Cumulative
Percent
Valid = J8 ol b i 1 1.1 1.1 1.1
g5l 14 15.7 15.7 16.9
ESEN 74 83.1 83.1 100.0
Total 89 100.0 100.0
D) JA)
Frequency Percent  Valid Percent Cumulative
Percent
Valid 30.000 ¢« i 64 71.9 71.9 71.9
60.000 1 30.001 v~ 21 23.6 23.6 95.5
60.001 o S 4 4.5 4.5 100.0
Total 89 100.0 100.0

Oleiad) ahlaad dadagl) @ glan) (6) a& 3ala

STD. MEAN N
DEVIATION

Missing Valid
1.040 3.39 0 89 Q1
1.047 3.13 0 89 Q2
1.158 3.02 0 89 Q3
1.107 3.04 0 89 Q4
0.992 3.25 0 89 Qs
0.955 3.49 0 89 Q6
0.939 3.42 0 89 Q7
0.893 3.52 0 89 Qs
0.948 3.26 0 89 Q9
0.950 3.60 0 89 Q10
1.077 3.24 0 89 Ql1
0.993 3.37 0 89 Q12
0.914 3.67 0 89 Q13
1.095 3.07 0 89 Q14
1.070 3.37 0 89 Q15




1.074  3.67 0 89 Q16
0.940 3.57 0 89| Q17
0.853  3.45 0 89 Q18
0.956  3.20 0 89| Q19
0.926  3.27 0 89 Q20
0.865  3.43 0 89 Q21
1.009  3.12 0 89 Q22
0.884  3.70 0 89 Q23
0.944  3.83 0 89 Q24
0.808  3.60 0 89| Q25

Statistics
W\:‘)}M ‘,-AMJI H‘_,pd M'mea Lm;ﬁ)u|_»u Q&ﬁlw ;I}HIJI‘;W

N Valid 89 89 89 89 89 89

Missing 0 0 0 0 0 0

Mean 31489 34185 3.3652 34466 33736 35348

Std. Deviation 91291 76757 7794 75704 3674 64721

A da el Aas ) cilaailly A5 At Auajdll Lsa) (7) 4y (ale
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Model R

1 7678

jlagad) Laplii ) gae

Model
Regression

Residual

Total

Model

(Constant)

DY saa

aall

B

Model Summary®

R Square  Adjusted R Std. Error of

Square the Estimate

.588 .563 42769
Aledl jsmea.  Predictors:  (Constant),

sl 8 b, Dependent Variable:

ANOVA?2
Sig.

.000P

(Constant),

:\.Au\_il\.é)\.d\_ P

Coefficients?

Sum of df Mean Square F
Squares
21.680 5 4.336 23.705
15.182 83 .183
36.862 88
¢l,all I8 ) sea. Dependent Variable:
el Jplii Hme Aledl jsasb.  Predictors:
Unstandardized = Standardized t Sig.
Coefficients Coefficients
B  Std. Error Beta
.918 .258 3.553 .001
128 .068 181 1.893 .062
.089 .076 .105 1.163 .248
.246 .078 .295 3.148 .002
.073 .082 .085 .894 374
.246 .096 .280 2.562 .012

Collinearity
Statistics

Tolerance VIF
.545 1.834

.605 1.654

.563 1.776

.545 1.836

414 2.414

¢l A swa. Dependent Variable:

(@lﬂ\ :\,.uaﬂ\) Ol il t LI (8) a8, 3ala

Group Statistics

N Mean Std. Deviation = Std. Error
Mean
44 3.4727 .68075 .10263



Sl 45

Levene's
Test for
Equality of

Variances

F Sig

G IA s Equal .39 .53
¢|,  variance 1 3

S

assume

d

Equal

variance

S not

assume

d

3.5956

.89

.89

df

87

85.65

.61421

Sig.
(2-
tailed
)

374

374

Mean
Differenc

e

-.12283

-.12283

.09156

Independent Samples Test

t-test for Equality of Means

Std.

95%

Error Confidence

Differenc  Interval of the

e Difference
Lowe Uppe
r r
13737 - .1502
.3958 2

7
.13753 - .1506
.3962 0

5



4w 30 (s
&) 430 o
41.39

49 1 40 o-
A

50 e S
A

Total

72
14

89

Mean

3.5500
3.5143

3.4000

3.0000

3.5348

Std.

Deviation

.68196

.51270

.28284

.64721

Std.

Error

.08037
.13702

.20000

.06860

95%

Confidence

Interval for Mean

Lower
Bound
3.3897
3.2183

.8588

3.3985

Upper
Bound
3.7103
3.8103

5.9412

3.6712

Descriptives

Minimum

2.00
2.40

3.20

3.00

2.00

Maximum

5.00
4.00

3.60

3.00

5.00



(One Way ANOVA) cihll galal cplidll Julad JLaa) (9) ad (3ala

ANOVA

Sum of df Mean Square F Sig.
Squares
Between Groups .345 3 115 .268 .849
Within Groups 36.517 85 .430
Total 36.862 88
Descriptives
el il A s
N Mean Std. Std. = 95% Confidence Interval Minimum = Maximum
Deviation Error for Mean
Lower Upper
Bound Bound
S Lasie 1 3.4000 : : : : 3.40 3.40
Jal
s 14 3.6571 .63937 = .17088 3.2880 4.0263 2.60 5.00
EPEN 74 3.5135 .65466  .07610 3.3618 3.6652 2.00 5.00
Total 89 3.5348 .64721 = .06860 3.3985 3.6712 2.00 5.00
ANOVA
sl Al )l E s
Sum of df  Mean Square F Sig.
Squares
Between Groups .261 2 131 .307 737
Within Groups 36.601 86 426
Total 36.862 88
Descriptives
el I8 s
N Mean Std. Std. 95% Confidence Minimum Maximum
Deviation Error Interval for Mean
Lower Upper
Bound Bound
30.000 s il 64 3.5281 .68764 .08595 3.3564 3.6999 2.00 5.00
& 30.001 21 3.5333 .55257 .12058 3.2818 3.7849 2.60 4.20
60.000
60.001 oo Sl 4 3.6500 .55076 .27538 2.7736 4.5264 3.00 4.20
Total 89 3.5348 .64721 .06860 3.3985 3.6712 2.00 5.00
ANOVA

;‘).-ﬂ\_)‘ﬁ_)};.a



Sum of df Mean Square F Sig.

Squares
Between Groups .056 2 .028 .065 .937
Within Groups 36.806 86 .428
Total 36.862 88

Stepwise diyh suiall Jadll Jlaai¥) qigbuls Al £ 3gai (10) ady 3ala

Model Summary?

Model R R Square  Adjusted R Std. Error of
Square the Estimate

1 .6782 .460 454 47822

2 741 .549 .539 43955

3 .758¢ .575 .560 42918

4ledl ) ssaa. Predictors: (Constant),
Glapadl Luii e Adedll ) asb, Predictors: (Constant),
ey e Glapadl bulsi sae Adedl e, Predictors: (Constant),

el A ssed. Dependent Variable:

ANOVA?2
Model  Sum of df = Mean Square F Sig.
Squares
1 Regression 16.965 1 16.965 74.183 .000"
Residual 19.897 87 .229
Total 36.862 88
2 Regression 20.246 2 10.123 52.395 .000¢
Residual 16.616 86 .193
Total 36.862 88
3 Regression 21.206 3 7.069 38.376 .000¢
Residual 15.656 85 .184
Total 36.862 88

8l J 8 eea. Dependent Variable:
ieall ) yaab. Predictors: (Constant),
Glandl i ae dledll ) saswc. Predictors: (Constant),

SleY) Hsme Glandll Ll e Aledll ) ssed. Predictors: (Constant),

Coefficients?
Model Unstandardized = Standardized t Sig. Correlations

Coefficients Coefficients



(Constant)
el e
(Constant)
Yedll e
Glagall Laplili j5aa
(Constant)
el e
Glagall Ll 5

oY) s

1.524
.596
1.127
410
.304
1.096
.310
.272
151

Std.
Error
.239
.069
.240
.078
.074
.235
.088
.073
.066

Beta

.678

467
.366

.353
327
213

6.381
8.613
4.701
5.261
4.121
4.673
3.532
3.708
2.283

.000
.000
.000
.000
.000
.000
.001
.000
.025

Zero-

order

.678

.678
.636

.678
.636
.598

Partial

.678

493
406

.358
.373
.240

Part

.678

.381
.298

.250
.262
161

eIl Ll A swa. Dependent Variable:



