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Abstract:

This research examines the criminal protection afforded to consumers under
the Penal Code and Law 09/03 of February 25, 2009. It highlights the legal
provisions aimed at protecting consumers from fraud and deception, which have
increasingly threatened their material and moral interests, thereby necessitating
effective prevention and enforcement measures.

The study is divided into two main chapters. The first chapter addresses the
substantive protection of consumers against fraud and deception crimes, as well as
criminal liability and the penalties prescribed for such offences. The second chapter
examines procedural follow-up in consumer-related crimes, focusing on the tasks
assigned to officers responsible for detecting and recording offences committed
against consumers, in addition to the role of the judiciary in combating fraud.

The legislator has also established mechanisms to combat these crimes, such as the
National Consumer Protection Council and consumer protection associations, which
play an important role in safeguarding consumers and assisting them in obtaining
their rights within the framework of applicable laws.

Keywords: Consumer protection — Fraud crimes — Deception — Enforcement
mechanisms — Substantive protection.




