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Abstract:

"A study is presented on the topic of the role of digital in improving the quality
of services in the municipality of Asafiya, and it did not address the problems
raised. Four axes were relied upon to show personal data for the research, then
digital, then service, and competed differently. The study began on a descriptive
application, and the form was used to collect data, and in the end the study
concluded by highlighting the important role of digitization in the promotion
service in the municipality of Asafiya, and all of this shows the important role
that digitization plays in facilitating the provision of services at the forefront.

Keywords: digitization, public service, improvement, Al-Asafiya.
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