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Study summary

The desired goal of this study lies in identifying the communication
effectiveness in economic institutions. A case study of the National Agency for
the Operation of a Miniature Loan in Laghouat State. The study aims to clarify
the communication methods in the institution and show what the
communication strategy is, and through this the problem of the study
crystallized in the following question:

How effective are communication methods in economic institutions internally
and externally?

Through the methodological context we relied on the case study method
appropriate to the nature of our study, as we relied on our study on the available
sample, it is one of the samples that fit this type of research, because it depends
on the intent as a standard in line with the objectives of the study and therefore
the study sample is in the workers of the institution we collected data by
accreditation On the questionnaire tool as a basic tool in the research, in
addition to we used the observation tool in its simple form to collect
information and data about the sample community. Through the analysis and
interpretation of the data obtained, the following results were reached:

The purpose of the Foundation’s communication policy is to gain the trust of
the public and improve its image with it, and for its survival and permanence.
Communication has become one of the main pillars in contacting existing
customers and explorers, and its importance lies in the extent of the
Foundation’s economic interest in the communication policy applied by it and
This is part of its culture, its business strategy, and the ruler goals that are
attained from this work. And | indicated through my study on the institution
"the National Agency for the Management of the Microcredit that the means of
communication followed in the communication strategy are all integrated with
the other parts that make up the institution so that it is not possible to imagine
an institution without communication and communication without means of
communication, and the importance of this topic lies in trying to reveal The
effective communication policy pursued by the director of marketing in the
organization in addition to the means incorporated in DALK, which you use in
external communication, between the organization and the public, or
customers, customers or partners, all of whom are a target segment.

Key words: communication style, style, economic institution
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1. Dominique Beau et S.Daudel stratégique d’entreprise (paris :
1912) p 10-11
2. Gilles Amado, André quittet, la dynamique des

communications dans les groupes, Paris, 1975.
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Concepts Techniques Stratégies, 2°™ édition, Economica
,Paris, 1999.
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Alge 2001,
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6. Le petit Larousse illustre, (Larousse, paris, 2001), p 239.

7. Pierre Gregory. Jean Marclilin; marketing publicité (Bardanne
; sept; 1994).
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