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Study Summary

The study was titled: Digital Public Relations and Its Impact on Communication
Performance: A Field Study at Sonelgaz Company in Laghouat.
The study aimed to identify the impact of digital public relations on communication
performance within the institution. It stemmed from the research question: To what extent
does the adoption of public relations in a digital environment improve communication
performance in a service-oriented organization?
The descriptive method was used, along with a data collection tool applied to a sample of 50
employees from the Sonelgaz Company. The study reached the following findings:
e The sample was predominantly composed of young male university graduates, which
enhances interaction with the digital environment.
« The presence of a public relations department within the institution contributes to
improving communication performance through digital platforms.
« Variations in the evaluation of digitization based on years of professional experience
affect the degree of acceptance and adoption of digital tools.
« The effectiveness of digital public relations is linked to factors such as information
security, audience engagement, and response speed.
e There is an urgent need to develop a comprehensive digital strategy to overcome
challenges and achieve more effective institutional communication.
Keywords: Digital Public Relations, Impact, Communication Performance.
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