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Abstract

This study aims to shed light on the phenomenon of burnout and
understand its dimensions and impact on employees at Sonelgaz. It analyzes the
relationship between occupational stress and burnout among Sonelgaz workers
to assess how the work environment and associated pressures influence their
psychological state. Additionally, the study explores the role of social support in
mitigating burnout levels among the employees.

The study holds both theoretical and practical significance. Theoretically,
it enriches the scientific literature related to burnout in high-pressure work
environments like Sonelgaz by linking burnout to its causes such as job stress
and lack of social support. It also opens avenues for further research in the
conceptual and psychosocial aspects of occupational burnout, especially within
service institutions.

Practically, the study’s results can be used to diagnose burnout levels
within Sonelgaz, enabling identification of influential factors and guiding the
adoption of appropriate human resource strategies. These include providing
psychological and social support and improving working conditions, ultimately
enhancing employee well-being and institutional performance.

The research follows a descriptive-analytical methodology aimed at
collecting information directly from the field and organizing and analyzing it to
describe, interpret, and explain the phenomenon. The study population consists
of Sonelgaz workers in Laghouat, with a sample size of 60 individuals.

Key findings include a predominance of male participants, a larger
contribution from those with over ten years of experience, and a majority being
married and holding university degrees. Statistical analysis shows no significant
differences in burnout levels related to gender, educational qualification, or
marital status at the 5% significance level. However, significant differences exist
related to the variable of work experience.

Keywords: burnout, company employees, variables, work environment,
employee efficiency.
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Soclété algbrienne do V'électricltd et du gaz - Distribution
Prestinn de Disrrabnrion de Laghion

« Hogrom Ao Ounrgjine /
™ j)-
N ndon ewmniniir coen liamuines

Sershee lormantinn ‘ a5 s g

T TION DE STAGE PRATIQUE

Je soussigné, monsieur le chef de division des Ressources Humaines

de la direction de distribution de LAGHOUAT atteste que :

Melle/Mr : DIB Youcef
Né le : 19/10/2001 a laghouat

A poursuit un stage pratique en «Travail et organisation »

au sein de notre entreprise du 27/01/2025 au 10/02/2025.

La présente attestation est délivrée a la demande de l'intéresse pour

servir et valoir ce que de droit.

%,]Chef de division ressources humaines

SADEG, Société par actions au Capital Social da 84 D00 000 000 DA
Direction de Distribufion de Laghouas - RC n* 06 B 0805455 -01/03
Adresse Av Dr Saadane Laghouat! T&l 1029 13 48 80/84 - Fax 029134975
Socdis dy groupe
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