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Study Summary:

This study aims to investigate various aspects of e-administration
and its role in improving public service, which has become a focus of
interest for all administrative and other institutions. It was conducted
in educational institutions in the state of Laghouat, and a random
sample of employees in this sector was selected. We relied on the
descriptive analytical approach to describe and analyze the
phenomenon based on the questions posed in the study. We arrived at
a set of conclusions: To ensure the success of e-administration,
educational institutions must encourage their employees to transition
to e-administration and hold training courses for their employees in
the field of e-administration. Our conclusion from this study is that the
key to the success of e-administration is the human element.
Therefore, educational institutions must attract human resources with
experience and skills in the field of e-work.

Keywords:

e-administration - public service - educational institutions
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