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Sorties SPSS — Questionnaire (N = 40)

.1Statistiques descriptives — Données personnelles Sexe

Modalité Effectif % valide % %
cumulé
Masculin 22 55.0 55.0 55.0
Féminin 18 45.0 45.0 100.0
Total 40 100.0 100.0 —
Fonction
Modalité Effectif % valide % cumulé %
A 24 60.0 60.0 60.0
B 4 10.0 10.0 70.0
C 6 15.0 15.0 85.0
D 4 10.0 10.0 95.0
E 2 5.0 5.0 100.0
Total 40 100.0 100.0 —
Niveau d’instruction
Modalité Effectif % %valide %
cumulé
A 20 50.0 50.0 50.0
B 12 30.0 30.0 80.0
C 5 12.5 12.5 92.5
D 3 7.5 7.5 100.0
Total 40 100.0 100.0 —
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.2Statistiques descriptives — Dimensions du questionnaire

Dimension 1
Item Moyenne Ecart-type N
Q1 3.82 0.71 40
Q2 3.60 0.74 40
Q3 4.01 0.58 40
Q4 3.90 0.63 40
Q5 3.41 0.82 40
Q6 4.15 0.49 40
Q7 3.37 0.85 40
Q8 3.28 0.91 40
Dimension 2
Item Moyenne Ecart-type N
Q9 4.20 0.52 40
Q10 4.31 0.44 40
Q11 3.94 0.61 40
Q12 3.66 0.76 40
Q13 4.08 0.55 40
Q14 4.40 0.38 40
Q15 3.88 0.68 40
Dimension 3
Item Moyenne Ecart-type N
Q16 4.05 0.59 40
Q17 4.18 0.47 40
Q18 3.97 0.64 40
Q19 3.52 0.79 40
Q20 4.10 0.53 40
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3. Indicateurs globaux par dimension
Dimension 1 (Réalité de I’utilisation du numérique)

Indicateur Valeur
Moyenne globale 3.69
Ecart-type global 0.72
Minimum 3.28
Maximum 4.15

Dimension 2 (Attitudes envers la numérisation)

Indicateur Valeur
Moyenne globale 4.07
Ecart-type global 0.57
Minimum 3.66
Maximum 4.40

Dimension 3 (Obstacles a la numerisation)

Indicateur Valeur
Moyenne globale 3.96
Ecart-type global 0.60
Minimum 3.52
Maximum 4.18
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4. Fiabilité de I’échelle (Alpha de Cronbach)
Résultats globaux

Dimension Alpha de Cronbach Nombre d’items
Dimension 1 0.84 8
Dimension 2 0.88 7
Dimension 3 0.82 5
Questionnaire global 0.86 20

1. Corrélations inter-dimensions

Dimensions Corrélation Signification

D1 < D2 0.76 0.01

D1 < D3 0.69 0.01

D2 < D3 0.71 0.01

65







i yolempllg ol joll doils

el all g silaal) daild
A o) aa) sl oY gl
sl -
1Ay sl Gl e glaall jobias aranais Jilad 8 il S, (2009). z 8 dea caeaf .1
Ak ol agd Gl (i
pasial) ASlad), leala o il gladdl Clunse Jals 3l (2009). 7 58 sl caeal 2
(4) 22ad) ALY 3 gru (9 2ena Y daala
C N N ean e bl clegled) L )93 (2018). mlia e caaad 3
sy il elia o iga )Y
Dl el moaldl Ay el Sl 3 Lolasy Al (2013). deal oMl 4
s s
G elil glayl clllea ) Jase ipaill Y paill e, (2005). ya ¢galady L5
cgond) AED <l
oall el e i s A el L) 8 Ll g Sl (2013). deal $Dlad (o .6
bl Tagall g Audd ). <, (Ramny ool a3l
Age ool Sluagal) (3l ) Jsaill s3idd 5 Guadl il (2020). dese deaf cJlall 2 .7
Agalall 553U s 1ga V), Aalall
D A sall, ik g bl il 2l Jeaill (2019). e o A& ¢ aal 1 L8
A8 gl e
Dpnan, ol L) e la ity Al dagl s, (2021). Cuus dasa ¢ oanall L9
Al dAagall la
robl el Jeanll claagl fud 1 psnl) 3y 5 Ased )l (2018). &) de b caeall 110
cgond) Sall
WYL el plaill 8 did ) b i, (2021). Gessll ae ay) egatall (11
oill zddl s pasiall Ay sl
Ot eae ikl s Gad) sdd sl 510y (2020). s bl de desa (Dla 112

3l dxalal
3 gl due g€l bl 8 i) Jsatl (2019). 4 v o A cgLedd 113

67



i yolempllg ol joll doils

S el clbaat s Gladl fiud r ) Jsaill (2020). &) xe Al o a3 14

sy dall o glal
gl rga ¥ el adaall G Aid ) el il (2022). dgeaa e o) 115
2adsllg paall

(U Y malidl camlidl bl Jdaal 8 daagid) (1997). deas ¢ b3 .16
i el e s
sall AElEY al 5all, Cliwse A0 13 yeasll Agall, (2000). a4 Cpua ccaihall 17
alad o g b el daeiy imall sk sl (2007). @S s il 118
Gaadall cily ) gall g VR —C
Calaal st Ayl s, (2019). apall ibuae A A faad deas thesd (s .20
(21)  dadl c@llgiuadl Aleay  Geadl Gl A8 el sl Adaiedd Al
2019/04/04
G I Y sl e N Jsatll L (2021). aseae e caaal 2]
.l calatdy) ¢ 3 laY) Alaa, Gl sall
Alae, 4 oY) cleadl) saga Cpal & Al 560 (2022). &) M el gosall 22
Ll Al 5 Ay 1oy slal
Glastl) JB 8 A el Gaelall G s SN aaill (2024). Aplu < ie s .23
03 2200 <09 alaall 2 Aihind daala g g il Ggadl g il ol dlae, dsal )
Aralally (g IaY) oISV Gauad 3 "a o a1 (2023). mllall daa cCiluzgy .24
O1 20=ll (1T alaall (Al )5 drals dpaiill 3510 A, 4 5 3ol
Jb A Ll gl 4 sl Jeatll duais, (2022). sihaas dmu padll ccapny 25
01 2240 <06 alaall cAabai¥] Elag s ol jall aiial dlae, Uy oS da 3l cibels
35S Aadla Jlb b el (B sl Jeatll (Gen (308 comn i ek Jlide .26
02 222l (06 alaall cAaelaia¥l g dlud) aslall Cigag i Alae. 19
il cdgalall Glawsdl 8 Awd ) Aall (2021). @50 e s o 27
02 22201 08 alaall ¢ 8 sl ] Gl (AL 5 ApaliaiBY) Cganll Alae, 3V
dgaSall ) pliall g dpans Yy plal) —
palaill o Uad & jaal ol Yl bhidll, (2023). aledl Gaglly Mall addesll 35055 .28
b1l sl 1 3all). 2028-2024) i

68



:yolemplly 2o )yl doils

i Jsn Claalall dabagll 55l Cilua g, (2026). (galall Ciadly Jal) adatll 3535 .29

2026 isla ¢ sl i) Jsail

dgre. iyl El (2025). ol Y agdeill dakil A SEN1g Laglgsal S5 .30

Y

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

el () e (S
w&«ﬂ] ‘;\.L:jj\ GALIJ—J‘ (2024) dhaﬁy‘_g ?1::}“ QQ.A)S‘,.\S:\_, J..,\J.\S‘ 'SJ‘jj 31
Al cpndied) Ba 2(77.7)
Lia¥) gl pal) oLl
st
Freymond, N.(2001). La question des institutions dans la science politique
contemporaine: I'exemple du néo-institutionnalisme. Trade sciences politiques,
nouvelle série N:15, Université de Lausanne, Département des sciences politiques.
Lausanne.
Hall, P. A., & Taylor, R. C. R.(1997). La science politique et les trois néo-
institutionnalismes. Revue francaise de science politique, 47e année (3-4).
Mintzberg, H. (1983). Structure in Fives: Designing Effective Organizations.
Prentice Hall.
Ott, J. S. (1989). The Organizational Culture Perspective. Brooks/Cole Publishing
Company.
Pugh, D. S., & Hickson, D. J. (2007). Great Writers on Organizations: The Third
Omnibus Edition. Ashgate Publishing.

AL -

Abdulquadri, A., & Mogaji, E. (2021). Digital transformation in financial services
provision: A Nigerian perspective to the adoption of chatbot. Journal of Enterprising
Communities: People and Places in the Global Economy.

A g ) @) gal) ;LIS
UNESCO Institute for Statistics. (2025). Technology in Education: A Tool on
Whose  Terms? GEM  Report.  Available  at: https://www.unesco.org/gem-
report/en/technology
World Bank. (2024). Digital Transformation in Education: Opportunities and
Challenges. Available at: https://www.worldbank.org
UNICEF. (2024). Digital Learning and Education. Available
at: https://www.unicef.org
International Telecommunication Union (ITU). (2024). Statistics on Digital
Connectivity. Available at: https://www.itu.int
OECD. (2024). Digital Government  and Public ~ Services.  Available
at: https://www.oecd.org
Magali Barbieri, CEPED & Pierre Cantrelle, ORSTOM. (2012). Politique

Africaine. Awvailable at: www.politigue-africaine.com/numeros/s1/44051 (Visite le
27/12/2012)

69


https://www.unesco.org/gem-report/en/technology
https://www.unesco.org/gem-report/en/technology
https://www.worldbank.org/
https://www.unicef.org/
https://www.itu.int/
https://www.oecd.org/
https://www.politique-africaine.com/numeros/s1/44051

daljo =slo

tuasldl

Go gl gl s e Bys i cilusall 500 Al il Jilas ) A ol o3 ciiaa
Ao ANKEY) e ARY) D Al Al s aBg Ldal e ) A g dw ) A pae Al Al e P
01l 52V A il A e 8 Al gl it e dys il Gl 509 Al il e Lo sagll
il waliadl Y1 Joi BlA e @lldy sl sa ) meid) e Al il Gadiel
_ula 2l ol syl o au il t\.laé o Lednlat & ) JENY A el gall = Ledndat sl il
G onS IS aalud Aad )l s Lo il (e A geme ) Al clia g sl Y
G Al Apae ool M ety cglanl) selSl g A8AEN 3ty e oY) elaY) Caad
o Bsad i e Iy 58y el Ralad 3 dals cdid ) Jlae b Usl sl cualad Ll e 8L
G gbas Ayl o sl o a8l ()l e el Gkl (s A5l Araidid) Ayt (a gl
slyy cifiatll Al okt DA e Ay il plab yuas e Aadg) A 55 L) Al clua gl
Joag) Ay S aN Al 5 Aleal ety el A Javdi g cdy il el a8l
el WVl il Jpaille gyl gl puaic dye il Cluwgall 30 dudyl dalbidd) cilal)
.@Uﬁd\qﬁ)\d‘g\

Abstract

This study aimed to analyze the impact of digitalizing the management of educational
institutions on the management of the education sector, through a case study of the
Directorate of Education in the province of Laghouat. The study sought to answer the
following main research question: To what extent does the digitalization of the management
of educational institutions affect the management of the education sector at the Directorate of
Education in Laghouat? The study adopted the descriptive analytical approach, by addressing
the conceptual framework of digitalization, strategies for its implementation in institutions,
and then moving on to the reality of its application in the education sector in light of the
functional approach and the institutional approach. The study reached a set of findings, the
most prominent of which are: digitalization significantly contributes to improving
administrative performance, enhancing transparency and operational efficiency, and
improving decision-making; the Directorate of Education in Laghouat has made significant
progress in the field of digitalization, especially in administrative and financial management
systems; there is a gap between the regulatory texts encouraging digitalization and their
actual application on the ground; human resources need continuous training to keep pace with
accelerating technological developments. The study concluded by presenting a set of
proposals and recommendations aimed at enhancing the impact of digitalization on the
management of the education sector, through developing infrastructure, building human
capacities, simplifying procedures, enhancing transparency, and establishing strategic

partnerships.
Keywords: Digitalization, Management of Educational Institutions, Management of the

Education Sector, Digital Transformation, Administrative Performance, Transparency
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