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Study summary in Arabic:

This study aimed to identify the efficiency of operations
management in achieving service quality in the sports
institution in the state of Laghouat, and for this purpose we
used the descriptive approach on a sample of 60 workers in
the sports facility, most of them of the male sex, with a
percentage of 70.0%, which were selected in the form of a

@
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comprehensive trowel method to collect data. The
questionnaire tool, after collecting the results and processing
them statistically, the results were reached: we mention
from them that more than half of the sports facility’s workers

see that the formulation of goals is always a priority for the
management of operations, in addition to their affirmation of
the necessity of having an exact plan for the work process,
and their facility follows a pre-design to provide the service,
And sometimes it deals in a scientific way with its inputs
(human, financial and technology resources),

On this basis, the study recommended conducting more
research and exploratory studies on the phenomenon of
management accreditation in operations, which improves
and achieves the quality of service to keep pace with the
developments of the times.

key words:

Operations management - service quality.
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