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Summary:

This study focuses on the contribution of effective communication in facilitating the research
process. It is an important topic that combines three terms: communication, which is the
backbone of any organization and its organizer, university libraries, the scientific nourishment
of universities, and the information support for research. Additionally, scientific research is
considered the means through which phenomena are explained, facts are revealed, and
desired results are achieved. Thus, the contribution of university libraries in the success of
scientific research by guiding researchers and providing them with the necessary information
sources is emphasized. The main question posed is: To what extent does effective

communication contribute to facilitating the scientific research process?

Communication relies on the strength of libraries in carrying out their work, managing them,

and ensuring their sustainability.

On the other hand, researchers rely on university libraries to achieve their scientific goals

as these libraries provide the necessary services for them.

Therefore, it can be said that communication serves the library, and the library, in turn,

serves the scientific research process.

The study aimed to determine the extent of the contribution of effective communication in
facilitating the scientific research process. It discussed communication and libraries in

general. The study included a main hypothesis and two sub—hypotheses as follows:

— Communication contributes to the scientific research process at the central library of
the university.

— The central library at the University of Agouat contributes significantly through
effective communication.

— The study consisted of four chapters.

— The first chapter covered the methodology, while the second chapter addressed the
importance, objectives, skills, principles, and obstacles of communication, as well as
ways to overcome them.

— The third chapter focused on university libraries, their types, and their significance.



— The fourth chapter presented the field framework, including the descriptive
methodology and the selected sample, which consisted of 50 students who
frequented the central library at the University of Agouat.

— The data collection tool used was a questionnaire. After distributing the questionnaire
and analyzing the data, several results were obtained based on the hypotheses,
including:

— The library provides everything students need in the scientific research process.

Communication plays an active role in facilitating

the scientific research process and assisting students in all their scientific research

requirements. Some notable study findings were:

— Students face obstacles in acquiring information sources.

— The librarians at the central library of the University of Agouat deal well with
students.

— The central library at the University of Agouat suffers from a shortage of books and
references.

— Communication plays an active role in facilitating the scientific research process.
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