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Abstract
The world is witnessing major transformations in various fields, and
technological progress is one of the reasons for development and
progress, and the scientific and digital revolution of modern means
and technologies has witnessed the transformation of the economy
towards the speed of processing and transferring information between
parties: this development has contributed to fundamental changes in
performance, including the performance of the bank. Every bank
seeks to use advanced information technology and take advantage of
the new achievements and tools it offers to enhance its performance.
One of the most important results of this study is that the use of
information technology has a significant role in positively affecting
the bank's performance, as its use helps in developing and improving
the bank's performance.

Keywords: information technology, banking performance.BNA bank
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