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Summary-

Given the importance of organizational communication in all scientific and
practical fields, we have discussed some of its aspects because it is the
basis in social systems and organizational communication is the mainstay
of public relations that arise between individuals, whatever their purpose.
Organizational communication in improving the public service and through
a case study of the National Social Security Fund for Salaried Workers in
Adrar, following the descriptive approach based on analysis, and the
interview tool has been relied upon as a main tool for collecting
information. Followed by the theoretical chapter, which dealt with the
broad and theoretical outlines of the study and addressing the
organizational communication in the institution, the social situation, and a
medal chapter in which the elements and procedures of the field studies
took plac

-Organizational communication is of paramount importance within the
.institutio

-It is a key factor for the success of the institution and contributes to
providing them with the necessary information in addition to achieving
consistency between the aspects of interests and thus working to improve
the public service, whenever it is efficient

-The higher the communication the more employees to provide better
service to the public
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