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Abstract:

The subject of trade unions is of great importance in the context of the world of
work according to different institutions. Through this study, we tried to identify
the role of trade unions in the management of collective conflicts. The institution's
income came into the field of study after we selected the workers of the
Directorate of Education for the State of Laghouat as a sample for study because
they are the organizations that contain (Trade unions). On this basis, the following
main question was asked: What is the role of trade unions in managing collective
conflicts within the institution?

Due to the nature of the subject, we relied on the descriptive approach to the
analysis of our survey-based study. In order to strengthen the results of the
research, the data collection tools represented in the documents and records were
used. The simple observation, the interview and the form are essential. The
working class on the ineffective role of trade unions.

Keywords: trade unions, collective disputes, working class, institution.
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