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Abstract:

This study, titled "The Role of Health Communication via Social Media Networks in
Enhancing Therapeutic Performance for Patients,” aimed to understand the extent to which
patients rely on social media networks for treating and monitoring their conditions, and to
reveal how social media networks contribute to enhancing healthcare for patients.

The study attempted to answer the following question: Does health communication via social
media networks contribute to enhancing therapeutic performance for patients?

We adopted a descriptive approach in this study by distributing a questionnaire to a sample of
40 patients, including both women and men, in the Laghouat province at two clinics, one
public and one private.

We reached the following results:

The majority of patients use social media networks, with a preference for Facebook. The
results also indicated an increasing interest in health content on social media networks, as
most patients follow health pages on these platforms. Half of the participants rely on social
networks to communicate with healthcare providers to seek advice and ask questions, which
confirms the effectiveness of health communication in enhancing therapeutic performance by
facilitating communication, receiving support, and avoiding travel. This is despite some
challenges, such as the difficulty of personal and direct communication with the doctor.
Keywords: Communication, Patients, Health Communication.
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