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Study summary:

Our study aimed, in general, to identify internal communication and its

role in activating job performance, to identify internal communication and its
means used in the Sonelgaz institution in Laghouat, and to detect the level of
job performance in an institution.

Our study was conducted at the Sonelgaz Foundation in Laghouat, and

it started from the problem of what is the role of internal communication in
activating job performance in the Sonelgaz Foundation in Laghouat?

The study was conducted on a group of 50 workers of the Sonelgaz

Corporation in Laghouat, and the descriptive approach and the questionnaire
data collection tool were used, and the following results were reached:

1.

The Sonelgaz Foundation in Laghouat relies on several means that
contribute to improving the performance of its workers, most notably
field visits and e-mail, and the workers of the Sonelgaz Foundation in
Laghouat believe that the lack of modern means of communication may
affect their performance of their tasks well.

The Sonelgaz Foundation rarely allows their workers to express their
opinions and put forward their suggestions, and if they allow this, it is
through meetings of all kinds.

The communication process within the Sonelgaz Corporation in
Laghouat sometimes helps workers to perform their duties.

The workers of the Sonelgaz Corporation in Laghouat are always
communicating with each other, as they see that the lack of
communication between them generally affects the professional
performance and the work process.

The female component of the workers within the Sonelgaz institution in
Laghouat does not affect the communication process within the
institution.

Keywords: internal communication - role - job performance
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