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Abstract

This study aims to highlight the impact of the quality of banking services
on customer satisfaction; where this study was projected on the Bank of
Agriculture and rura development BADR, agency of laghouat, and the
questionnaire was distributed to a sample of the bank'’s customer, to
achieve this, statistical methods appropriate to the nature of the the
study were used through the use of the spss program, and the study
showed that there is an banking servces on customer satisfaction bankque
argricole et développement agence BADR laghouat.

Key words:

Quality of banking services, Bank wustomer satisfayion, dimensions of

the quailty of bankig services, bank BADR.
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P

Récapitulatif de traitement des observations

N %
Valide 50 100,0
Observations  Exclus? 0 0
Total 50 100,0

Ea S W k) 1(03) ) ekl

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,920 29
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,871 4
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,830 4
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
, 723 4
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,509 4




P
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Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,885 3
Frequency Table
i) Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
A3 35 70,0 70,0 70,0
Valide <l 15 30,0 30,0 100,0
Total 50 100,0 100,0
ol Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
e 2541 35 4 8,0 8,0 8,0
e 35,11 45 13 26,0 26,0 34,0
Valide 0«45, 55 22 44,0 44,0 78,0
(= 553 siled 11 22,0 22,0 100,0
Total 50 100,0 100,0
(alxil) (5 siusall Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
EPIEN 12 24,0 24,0 24,0
Valide Al 38 76,0 76,0 100,0
Total 50 100,0 100,0
Agd ) Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
s g 13 26,0 26,0 26,0
Valide s AYLel 25 50,0 50,0 76,0
2 \8ie 12 24,0 24,0 100,0
Total 50 100,0 100,0
< i) saa Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
EENEAL] 21 42,0 42,0 42,0
e 5 13 26,0 26,0 68,0
Valide e 54! 10 sim 4 8,0 8,0 76,0
eSS 10 O s 12 24,0 24,0 100,0
Total 50 100,0 100,0
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Descriptives

Descriptive Statistics

N Mean Std. Deviation
ol 50 3,86 1,229
w2 50 3,48 1,074
o3 50 3,56 1,110
o4 50 3,56 1,110
A galall 50 3,6150 ,96125
Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
b 50 3,86 1,229
) 50 3,56 1,110
&7 50 3,56 1,110
8 50 3,76 1,080
Jualaiey) 50 3,6450 ,88653
Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
w9 50 3,42 1,032
10 50 3,48 1,074
w11 50 3,82 1,207
w12 50 3,66 1,136
Aty 50 3,4950 1,29016
Valid N (listwise) 50
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Descriptive Statistics

N Mean Std. Deviation
w13 50 3,58 1,230
w14 50 3,94 ,818
w15 50 4,04 ,856
w16 50 3,78 1,200
Calalaill 50 3,8250 ,87372
Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
w17 50 3,56 1,110
18 50 3,56 1,110
19 50 3,86 1,229
A 50 3,4533 ,59765
Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation

w20 50 3,82 1,044
w21 50 3,80 1,030
w22 50 3,80 ,990
w23 50 3,56 1,110
w24 50 3,56 1,110
w25 50 3,86 1,229
26 50 3,34 1,349
w27 50 3,72 882
28 50 3,42 1,357
w29 50 3,24 1,170
Ll 50 3,7480 ,77308
Valid N (listwise) 50
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Descriptive Statistics

N Mean Std. Deviation
ol 50 3,86 1,229
A galall 50 3,6150 ,96125
w4 50 3,56 1,110
o3 50 3,56 1,110
w2 50 3,48 1,074
Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
b 50 3,86 1,229
8 50 3,76 1,080
Tgalaiey) 50 3,6450 ,88653
&7 50 3,56 1,110
w6 50 3,56 1,110
Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
w1l 50 3,82 1,207
w12 50 3,66 1,136
sty 50 3,4950 1,29016
«10 50 3,48 1,074
w9 50 3,42 1,032
Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
w15 50 4,04 ,856
w14 50 3,94 ,818
Calalail 50 3,8250 87372
16 50 3,78 1,200
w13 50 3,58 1,230
Valid N (listwise) 50
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Descriptive Statistics

N Mean Std. Deviation
19 50 3,86 1,229
18 50 3,56 1,110
17 50 3,56 1,110
oY) 50 3,4533 59765
Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
25 50 3,86 1,229
w20 50 3,82 1,044
o2l 50 3,80 1,030
w22 50 3,80 ,990
Ll 50 3,7480 , 77308
w27 50 3,72 ,882
w24 50 3,56 1,110
w23 50 3,56 1,110
28 50 3,42 1,357
026 50 3,34 1,349
29 50 3,24 1,170
Valid N (listwise) 50
ool Lzl 1(06) o3y gl
Regression
Coefficients?
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) 1,321 372 3,551 ,001
s galall ,139 ,067 173 2,067 ,045
LaldieY) ,358 ,073 411 4,933 ,000
! iy ,093 ,032 ,154 2,895 ,006
abaladll ,289 ,061 ,327 4,764 ,000
A -,235 ,072 -,181 -3,281 ,002

a. Dependent Variable: La il
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By A ) 1(07)08) 3okl

T-Test
Group Statistics
) N Mean Std. Deviation | Std. Error Mean
S 35 3,7686 ,79141 ,13377
Ll 7
(il 15 3,7000 , 75309 ,19445
Oneway
ANOVA
Lea i
Sum of Squares df Mean Square F Sig.
Between Groups 17,730 3 5,910 23,529 ,000
Within Groups 11,554 46 ,251
Total 29,285 49
Ll
Sum of Squares df Mean Square F Sig.
Between Groups 7,510 1 7,510 16,555 ,000
Within Groups 21,775 48 ,454
Total 29,285 49
ONEWAY Loyl BY s gliaall
/MISSING ANALYSIS.
ANOVA
Ll
Sum of Squares df Mean Square F Sig.
Between Groups 13,008 2 6,504 18,781 ,000
Within Groups 16,277 47 ,346
Total 29,285 49
ONEWAY Loyl BY daulbg Il

/MISSING ANALYSIS.
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ANOVA
Ll
Sum of Squares df Mean Square F Sig.
Between Groups 8,877 3 2,959 6,670 ,001
Within Groups 20,408 46 444
Total 29,285 49

ONEWAY Lo I

BY I 45aY ! 5

/MISSING ANALYSIS.
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