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Abstracts :

This study aims to understand the role of the tourism promotional mix in
improving the mental image of the institution, as it reflects the image of the
institution in the minds of customers, and the tourism promotional mix is a set of
tools and techniques used by the institution to market and promote its tourism
services.

The field study aimed to identify the extent of adopting the concepts of the
tourism promotional mix and the extent of its contribution to improving the
mental image of Le Coin Laghouat, and the data was collected by distributing an
electronic questionnaire to a sample of 59 customers valid for analysis.

The study has reached several results, the most important of which are: the
tourism promotional mix has a role in improving the mental image of Le Coin
Laghouat, as both advertising and personal sales have a statistically significant
role in improving the mental image of le Coin Laghouat at a level of 5%
significance, and the hypothesis of a statistically significant role to activate sales
and public relations at a level of 5% significance has been rejected, and there are
no fundamental differences to improve the mental image of Le Coin Laghouat
customers of the gender variant at a level of the index is 5%. There are none for
age, educational level and occupation. Recommendations were also made that can
help Le Coin Laghouat to make the tourist promotional mix more effective in
order to improve its mental image.

Key words:

promotionnel mix, touriste promotionnel mix, mental image, Le Coin Laghouat
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,858 30

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
, 745 6

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,588 6

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,380 5

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,796 5

Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,766 8



Statistiques descriptives

X1
X2
X3
X4
X5
X6
ey

N valide (liste)

Statistiques descriptives

X18

X19

X20

X21

X22

el el

N valide (liste)

Statistiques descriptives

X7

X8

X9

X10

X11

X12

o) Japlis

N valide (liste)

N

59
59
59
59
59
59
59
59

N

59
59
59
59
59
59
59

N

59
59
59
59
59
59
59
59

EN

P

Lyl dne jailas SPSS 24 sty s 1(06) o3y kol

Moyenne
2.92

2.69

2.76

2.68

241

2.64
2.6836

Moyenne
2.78

2.61

2.88

2.75

2.73
2.7492

Moyenne
2.54

2.54

1.95

1.68

2.15
2.44
2.2175

Ecart type
.337

.623

.567

.628

.812

.637
.40906

Ecart type
494

526

.326

AT7

.552
.35737

Ecart type
.652

.652

918

797

784

749
43687



Statistiques descriptives

X13
X14
X15
X16
X17
Aulad)_ B

N valide (liste)

Statistiques descriptives

X23
X24
X25
X26
X27
X28
X29
X30
Laadl 5 ) pual

N valide (liste)

N

59
59
59
59
59
59
59

N

59
59
59
59
59
59
59
59

Moyenne
2.78

231

2.90

2.90

2.93
2.7627

Moyenne
2.86

2.75

2.69

2.88

2.86

2.92

2.81

2.88
2.8326

Ecart type
494

701

.357

.305

254
.24204

Ecart type
.392

575

.623

375

.392

.337

434

.326
.27328




Sl

Ol Syl Ldeo gl sz 1(07) @3y ekl

Statistiques descriptives

N Minimum Maximu Moyenn Ecart
m e type
X1 59 1 3 2.92 .337
X2 59 1 3 2.69 .623
X3 59 1 3 2.76 .567
X4 59 1 3 2.68 .628
X5 59 1 3 241 .812
X6 59 1 3 2.64 .637
oY) 59 1.33 3.00 2.6836 40906
X7 59 1 3 2.54 .652
X8 59 1 3 2.54 .652
X9 59 1 3 1.95 918
X10 59 1 3 1.68 797
X11 59 1 3 2.15 .784
X12 59 1 3 2.44 .749
Glagaall Lapiss 59 1.33 3.00 2.2175 .43687
X13 59 1 3 2.78 494
X14 59 1 3 231 .701
X15 59 1 3 2.90 .357
X16 59 2 3 2.90 .305
X17 59 2 3 2.93 .254
Al cElal) 59 2.00 3.00 2.7627 .24204
X19 59 1 3 2.61 .526
X20 59 2 3 2.88 .326
X21 59 1 3 2.75 AT7
X22 59 1 3 2.73 .552
X23 59 1 3 2.86 .392
el gl 59 1.40 3.00 2.7492 35737
X18 59 1 3 2.78 494
X24 59 1 3 2.75 575
X25 59 1 3 2.69 .623
X26 59 1 3 2.88 .375
X27 59 1 3 2.86 .392
X28 59 1 3 2.92 .337
X29 59 1 3 2.81 434
X30 59 2 3 2.88 .326
dadll 3 pall 59 1.88 3.00 2.8326 .27328

N valide (liste) 59



Model Summary
Mode R

I

1 7192

saddll all) Slapall i Blel), Aalall S, Predictors: (Constant),

ANOVA?
Model Sum of
Squares
1 Regression 2.240
Residual 2.092
Total 4.332

4l 3, salla. Dependent Variable:

R
Square
517

df

4
54
58

Sl

Loyl Szt jlat 2(08) oy kel

Adjusted R Std. Error of
Square the Estimate
481 .19681

Mean
Square
.560
.039

eaddll aal), Glapall apis oMed), Adall_c@allp, Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized

B
1 (Constant) .825
ey 222
sl 278
L) Japid .012
aladl clEdal) 224

3

4l 3, salla. Dependent Variable:

Std. Error

.307
.072
.091
.069

141

Coefficients

Beta

.332

.364

.019

.199

14.456

t

2.692
3.068
3.068
174

1.592

Sig.

.000P

Sig.

.009
.003
.003
.862

117



Group Statistics

ol N Mean Std. Std. Error
Deviation Mean
oAl Bysall S5 14 2.7679 .38561 .10306
3 i 45 2.8528 .22970 .03424
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence Interval
Sig. Mean Error of the Difference
(2- Differen Differen
F Sig. df tailed) ce ce Lower Upper
ol 3,52l Equal variances 5.427 .023 -1.016 57 314  -.08492 .08361 -.25234  .08250
ag assumed
Equal variances not -782 15971 .446 -.08492 .10860 -.31517 .14533
assumed
sexdl BY i didl 3 sall ONEWAY
/MISSING ANALYSIS.
ANOVA
Al 5 ) gaall
Sum of df Mean F Sig.
Squares Square
Between Groups .092 2 .046 .610 547
Within Groups 4.239 56 .076
Total 4.332 58



S W B O

BY i,i»dll 5, sall ONEWAY

/MISSING ANALYSIS.

ANOVA
:i,_\.'\kﬂ\_'f:‘)‘,...a”

Sum of

Squares

Between Groups .006
Within Groups 4.326

Total

Linbell BY il 5, sall ONEWAY

4.332

/MISSING ANALYSIS.

ANOVA

adl ) puall

Sum of

Squares

Between Groups .051
Within Groups 4.281

Total

4.332

df

56
58

df

56
58

Mean F
Square

.003 .037
.077

Mean F
Square

.025 .333
.076

Sig.

.964

Sig.

.718



