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Abstract

The main objective of this study is to clarify the human resources
recruitment strategy and its impact in the technology and communication sector,
, And we try to highlight that employing the right human resources in the right
place has become a necessity in communications companies.

The study was conducted based on two approaches, the descriptive method
and the analytical method, The questionnaire was used as a tool for the study,
And the data was processed using the Statistical Package for the Social Sciences
(Spss19) program.

One of the most important results reached is the presence of a statistically
significant impact of the human resources recruitment strategy on achieving
competitive advantage in mobile phone operator companies.

The study recommended the need for telecommunications companies to
develop their strategies and practices related to human resources management in
a way that suits the competitive environment, Providing greater job
opportunities for recent university graduates, Also paying attention to
motivation within telecommunications companies to encourage workers to be
creative, innovative and distinguished.
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File Edt View Daa Trans!orm Analjze DirectMarkefing Graphs Utiifies Add-ons  Window Help

FRcELI BB B0E 100 %

| Name || Type ‘| Width H Decimals ‘| Label ‘| Values H Missing H Calumns || Align H Measure
L gl String § 0 il AT None 5 ECemer g, Noming -
E wd Sting § 0 l A0 1} None 5 SCeter g Ordinal
j G B Sting § 0 Al el i) None g SCeter g Ordinal
I T T R R P JEaE Nme 9 SCemer g Odrd
E s g String § 0 iyl g LT None 8 S0ty g Ordnal
E T Nomeric 0 gl e el ot Tl S0 3 ) ity None 3 SCemer 4§ Stde
1w Nmeic 80 e i il i JED N 3 SCmer | Suk
bk Nemec B 0 Al il qEf B 3 SCaler Sk
E dp Nomeric 6 0 ol sl lpdustl gl sy Al o ol plse o gl il cliy s 80 50 J5 1) None 3 Sleter ¢ Scale
E bx Numeric 8 0 Bl ol ol LY i SIS gy o o s ) 0 40500 s A None 3 SCmer  § Sl
E by Numeric 8 ) s o'l ¥lyn 4 o 308 it At None 3 Sleter & Scle
2 | Numerc 8 0 RV (TR (e S P FEE R N At None 3 SCemter ¢ Scale
B & Numenc 8 0 il 4 )y bl ot SR 2y o 0 1 620 it A None ] SCeter S
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E 120 Numeric 8 0 i )l Lo Ll e il L ity None ] = Center f Scale
E 13 Nomeric 6 0 ik el g 5l g K s B8 el gty None 3 SCoter 4§ Seale
B e Nemec B 0 St b e st N 3 SCmer |4 Sk
A s Numeric 8 ) oo J g 4 g cds o) wans €30 o8 At None 3 Sleter & Scle
E 16.# Numeric 8 0 Bl el L e 800 L None 3 SCemer & Scale
E 1. Numerc 8 0 Loyt o iyl S0 B D 460 st LA None 3 SCemter ¢ Scale
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Reliability Statistics

35V ©l Lest) :Spss19 Sba= Y el ol 2 (5) oy kol

Cronbach’s
Alpha N of ltems
.817 24
ol o Bl e 0555 1SPSS1O Jlam Y1 alinl) il 21(6) o3y Gouked)
Gwiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 18 58.1 58.1 58.1
il 13 41.9 41.9 100.0
Total 31 100.0 100.0
ol i Bl B 555 1SPSS19  Slam Y el ol 2:(T) @By ekl
g
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w 30 e B 8 25.8 25.8 25.8
4w 40 e B 30 e 4 12.9 12.9 38.7
L 50 oo JB N1 40 o 16 51.6 51.6 90.3
15 4 50 3 9.7 9.7 100.0
Total 31 100.0 100.0

ol ol o )l e e 1SPSSI9  Slam Y el ol-,2:(8) 03y Gkl

(salad) Ja5all
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 Sl 556 3 9.7 9.7 9.7
o/ siula 21 67.7 67.7 77.4
e il 5 7 22.6 22.6 100.0
Total 31 100.0 100.0




Bl Slgi 348 o Byl B )55 1SPSSI9 Slam Y zelidl Sl 2:(9) @By ekl

Bl &l g dae

Cumulative
Frequency Percent Valid Percent Percent
Valid <5 5 00 B 5 16.1 16.1 16.1
s 10 0o B V5 e 8 25.8 25.8 41.9
Sl 5 10 18 58.1 58.1 100.0
Total 31 100.0 100.0
bl yad) o Byl Bie x5 1SPSS1O Slam Y1 alipd) ol 21 (10) By goekell
i gl (g ghesall
Cumulative
Frequency Percent Valid Percent Percent
Valid ) 16 51.6 51.6 51.6
pSad s 8 25.8 25.8 77.4
Gl (50 5 16.1 16.1 93.5
sA bl 2 6.5 6.5 100.0
Total 31 100.0 100.0

2 Shle e a3 Sl o] 1SPSS19 Slam Y1 sl w2 (11 o3y ekl

Descriptive Statistics

N Mean | Std. Deviation
5 56 5 dnxdiuall el jll s Jlaall Allad cily o5 48 L8l 6 81 andl) 208 31 3.06 .854
RETPEN]
A3l Ga ey 3 ,elall Gualiall e o 31 2.81 792
556 Ll Cualiall el e s pal) Jand 31| 281 .910|
Gl JEERY AR e s Al ilias e il (peditall Clily aen S 3 pigs 31] 2.68 1.107
Openll s ALalidl)  Lealasin
] VL) Jlae 3 BS i 5 &l jlgn ¢ sy ¢l ol 31 AS 8l g 31 2.81 1.195
5 e Ll Cualiall
Al Jlae Y c¥lae 8 48l @l jlgall (553 38N AS il Calatias 31 2.55 1.060]
Ui ulea (e Gl e Jaall e 5l el a3 31| 284 688
L0 115 il 5 dadtll Jlaa 8 48ISH cl il 5 ol jleall (550 o 8 385 Chan] 31 3.00 .816
Cualiall Jail



Jiae (8 Ol pad Uit g pae el e A8 5801 (8 Jleall il sig 80 o3
Bl 5 pe W 5 Juai¥l 5 L ol i<l

e sall Gl e S A1 3 cpeniall (p Alaliall 23

50 Ll Aaks il e e DU Lay <l Jia) 5asd (ppadiall g liadly 4S5l o 665

5 e Ll Adgds gl Canliy Ly Lgdlad caliigy DGR ¢ jaly ALl o 655
Adda gl e e Gl gy Ao (e KU 2ay AS AN 8 Gl oy
328 5 53 Galalall et e 38l (ym yas

Ol lee (b Cpiagiusall 31 Y1 e e slaall gany A8, o g

Basall &8 68 a5 Aanal 5 Alpus s Adad AS 50l A0

Lain e Jaai g due oY) a0 KA g 58 gl A5l jarads

(ol sall iy igall o shaill A (G (g Sl Ll (al ) Apaiy A8l o 485
(Ol gall pasall oy pail 84S ) aalus

(A1) Qe IS5 3510V Jlae Y1 8 A5 IV oY) AS il aaais
aadl (3 ki A aalun Loy dnaianall ol paiall ae S i) o glas

Ae il eSleall clala e Gopaill 5 jaiie e DUainl ol jaly 48,30 a6
O Aba paad g Jana Sllee () AS AN 8 AdlAal) leadd) sl Sllee auadl
et o0 Ll (gl Ly o saiune IS 208 1L 48,001 o 56

A el 2 sall 5l

gy

BN

Cpudll

Lol 5 3l

ol 3l pall caida 5 Aaal il

Valid N (listwise)

31

31
31
31
31
31
31
31
31
31
31
31
31
31
31
31
31
31
31
31
31
31
31

2.84

2.81
2.90
3.29
3.03
2.87
2.29
3.10
271
3.19
3.06
3.61
3.39
3.19
2.81
3.42
2.8387
2.7984
2.9597
2.7312
3.1649
2.8320

1.128

.910
.870
1.716
.948
1.024
1.101
1.136
1.039
.601
.892
.715
.803
749
.946
.672
.57209
.66901
.76946
.70668
44154
.51102

(Correlation) <yl LLs)Y! 2shvas :Spss19  SlaxYI melipdl ol 2:(12) o3y kel

Correlations

%)ﬁq&‘_i)\ﬂ\_ﬁ)\.\‘

c_Uas.uY |

B

Al 3 juall

4l o)l sall 3,10 Pearson Correlation 1

413"

.207

.336




Sig. (2-tailed) .021 263 .000 .065
N 31 31 31 31 31
laginy) Pearson Correlation 413 1 344 404 395
Sig. (2-tailed) 021 .058 024 .028
N 31 31 31 31 31
sy Pearson Correlation .207 .344 1 521”7 .353
Sig. (2-tailed) 263 .058 .003 .052
N 31 31 31 31 31
Ol Pearson Correlation 631" 404 521" 1 463"
Sig. (2-tailed) .000 024 .003 .009
N 31 31 31 31 31
fdlil) 5 3aall Pearson Correlation 336 395 353 463" 1
Sig. (2-tailed) .065 .028 .052 .009
N 31 31 31 31 31

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

(e ) o2 pdlly Lot o) JUZY) Jalas :SPSS19  Slax Y1 malipdl ol 2:(13) o3y ekl

Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 DA =G WENP .|Enter
Bl 3l
a. All requested variables entered.
b. Dependent Variable: 3_jall daudliill
Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 516" 267 241 .38458

a. Predictors: (Constant), &l jiul cala g o)) sall 4y 8

b. Dependent Variable: 3wl du.alsll




ANOVAP

Model Sum of Squares df Mean Square F Sig.

1 Regression 1.559 1 1.559 10.544 .003%
Residual 4.289 29 .148
Total 5.849 30

a. Predictors: (Constant), sl jul caa s 3 sall 4, 5000
b. Dependent Variable: & sl 4ualll

8o il s dll) o) ) SIEY) falas :SPSS19 Slax Y1 pali ) o2 (14 o3y !

any
Variables Entered/Removed”
Variables Variables
Model Entered Removed Method
1 2 il sl 5l .|Enter
a. All requested variables entered.
b. Dependent Variable: 3 !l 4audliill
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .336° 113 .082 42297
a. Predictors: (Constant), s,a_a)sall %, au
b. Dependent Variable: 5!l Al
ANOVA”®
Model Sum of Squares df Mean Square F Sig.
1 Regression .660 1 .660 3.692 .065%
Residual 5.188 29 179
Total 5.849 30
a.

Be i) Bz dll) Lol a2 ALY Jelas 1SPsS19  Slax Y1 malpd ol 2:(15) 03y Gouked)

Variables Entered/Removed”®

Model

Variables

Entered

Variables

Removed

Method




1 3 sy .|Enter
a. All requested variables entered.
b. Dependent Variable: 5 !l 4l
Model Summaryb
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .395° .156 127 41252
a. Predictors: (Constant), wagiuy!
b. Dependent Variable: 3 el 4.l
ANOVA"®

Model Sum of Squares df Mean Square F Sig.
1 Regression 914 1 914 5.369 .028°2

Residual 4.935 29 170

Total 5.849 30
a.

Variables Entered/Removed”

Be i)l 2,y Lol Lol S£Y) Lolas :Spss19  Slam Y el o= 2:(16) o3y 37led!

Variables Variables
Model Entered Removed Method
1 oy |Enter
a. All requested variables entered.
b. Dependent Variable: 5 jll 4l
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .353°2 124 .094 42022
a. Predictors: (Constant), Jtasy!
b. Dependent Variable: 3 sl 4wl
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression .728 1 .728 4.120 .052°

Residual 5.121 29 A77

Total 5.849 30




Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 &yl .|Enter
a.

Variables Entered/Removed”

B i) B dll) Lol Ll 21 Jelae 1SPSS1O Slam Y1 maliph) o 2:(17) oy okl

Variables Variables
Model Entered Removed Method
1 & Ol .|Enter
a. All requested variables entered.
b. Dependent Variable: 5_jall Al
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 463° 215 .188 .39798
a. Predictors: (Constant), ¢l
b. Dependent Variable: 5!l il
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 1.255 1 1.255 7.926 .00?

Residual 4.593 29 .158

Total 5.849 30




