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Summary:

The current study consists of a descriptive and interrelated study aiming to
investigate the relationship between the emotional intelligence and its to strategies
to deal with psychological stress among school and counseling counselors , and
to reveal the presence of differences in both variables attributed to the following
variables: Gender ( male, female), specialization (psychology, sociology), years
of service (less than 5 years, 5-10 years, more than 10 years), workplace (middle
school, secondary school , orientation center ). The study sample consists of three
hundred and forty-nine (349) counselors and career guidance counselors from
colleges. This study covers Algeria schools through the publication of two
electronic scales that were published on the social media for school and vocational
guidance and counseling. Two scales were used in this study (emotional
intelligence, and strategies for coping with psychological stress) prepared by the
researcher, after reviewing many previous theoretical studies.

Statistical data were processed using the statistical package for social
sciencesusing (SPSS 22) appropriate statistical methods.

The following conclusions have been drawn:

-1 There is a positive, statistically significant correlation between the emotional
intelligence and strategies for coping with psychological stress among vocational
guidance and counseling counselors.

-2 There are statistically significant differences in the emotional intelligence
among vocational guidance counselors due to the gender variable (male, female)
in favor of females.

-3 There are no statistically significant differences in the strategies of coping with
psychological stress among guidance counselors due to the gender variable (male,
female).

-4 There are no statistically significant differences in the emotional intelligence
among vocational guidance counselors due to the variable of specialization

(psychology, sociology).

-5There are no statistically significant differences in the strategies for coping with
psychological stress among vocational guidance and counseling counselors for
language specialists (psychology, sociology).




-6 There are no statistically significant differences in the emotional intelligence
among the vocational guidance and counseling counselors and for years of service
store.

-7 There are no statistically significant differences in the strategies for coping with
psychological stress among the vocational guidance and counseling counselors
for the two years of service.

-8 There are no statistically significant differences in the emotional intelligence
among the vocational guidance and counseling counselors to change the
workplace (intermediate, secondary, guidance center).

-9 There are no statistically significant in the strategies for coping with
psychological stress among the guidance counselors due to the workplace variable
(intermediate, secondary, guidance center).

Keywords: Emotional intelligence, strategies for coping with psychological stress,
guidance counselor.
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Corrélations

dayal) 2 (1SN s el
gl a3 oo ol AL sy Aumdlall | amy andawi 1A e ladial! 2ay Calalaill

s Al 4N Corrélation de Pearson 1 ,859" 7277 , 752" ,833"] 729"
oSl sl sig. (bilatérale) ,000 000 000 ,000 ,000

N 40, 40 40, 40, 40 40
ey o 5l Al Corrélation de Pearson ,859" 1 ,439" ,551"7 6777 ,6497

Sig. (bilatérale) ,000 ,005 ,000 ,000 ,000

N 40, 40 40, 40, 40 40
ey Agedlal) Corrélation de Pearson 7277 439" 1 ,6817 ,592" ,233

Sig. (bilatérale) ,000 ,005 ,000 ,000) ,147]

N 40, 40 40, 40 40 40
e alaii A Corrélation de Pearson , 752" ,551" ,6817 1 4417 ,267

Sig. (bilatérale) ,000 ,000 ,000 ,004 ,096

N 40, 40 40 40 40 40
o &l ledl  Corrélation de Pearson ,833" 677" 592" 4417 1 ,595™
eliadl Sig. (bilatérale) ,000 ,000 ,000 ,004 ,000

N 40, 40 40, 40 40 40
by abldl  Corrélation de Pearson , 729" ,649™ ,233 ,267 ,5957 1

Sig. (bilatérale) ,000 ,000 147 ,096 ,000

N 40, 40 40 40 40 40
** | a corrélation est significative au niveau 0.01 (bilatéral).

gl s #Lig ST falas
Statistigues de total des éléments
Moyenne de Variance de
I'échelle en cas | I'échelle en cas Corrélation

de suppression
d'un élément

de suppression
d'un élément

complete des
éléments corrigés

Alpha de Cronbach en cas de
suppression de I'élément

oo sl il

Ko i;;:.ém\

ey aalaii WA

2 S lgall e LaiaYl
ey Calalail)

sl 200 1Sl o )

431,1750
422,6500
435,1250
424,0000
432,6500
238,4000

1062,661
1143,874
1084,317
1106,974
1077,208
335,169

,818
,669
,681
, 793
,646
1,000

, 751
778
, 764
, 764
,766

,831




dpnid) b gl g ge Sl sl ploded L) B!

Corrélations

daall 4
Boadl Ay | e Al Sl [ 2 Al ul | e Bac bl day o) 22y el
dgal sall Ja A i) Gl ey Al
il 40SH sl Y Corrélation de o " . - -
a5l Pearson 1 779 ,829 ,905 ,851 ,924
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
e doaiil il Ja 43N Corrélation de 779" 1 567" 559" 555+ 676"
Pearson ’ ’ ’ ’ ’
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
22y doadl i) Call Corrélation de 829" 567" 1 797" 585" 638"
Pearson ’ ’ ! ' '
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
BacUisall Al Alati
2x Bac 2 Corrélation de 905" 559" 727" 1 748" 802"
Pearson
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
RERIPUTC P EN Corrélation de o o " " "
Pearson ,851 ,555 ,585 ,748 1 ,792
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
s () S| ati
RERpTLEN] Corrélation de 924" 676" 688" 802" 792" 1
Pearson
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
**_La corrélation est significative au niveau 0.01 (bilatéral).
L) b saiall dgrtge Olonal ol oldiad 'C\.g;w\
Moyenne de Variance de
I'échelle en cas | I'échelle en cas Corrélation Alpha de Cronbach en

de suppression

de suppression

compléte des

cas de suppression de

d'un élément d'un élément |éléments corrigés I'élément
A ol 2SN Agat) Y dga all 137,8500 260,387 1,000 ,908
2 Al il Ja A1) 246,2000 869,703 , 728 ,793
ey Al i) il 250,7750 868,794 ,790 ,790
ey 3ac Lusall dsill 245,5750 798,610 874 ,763
A aall sV 249,1500 875,618 ,819 , 791
e st I 248,9500 824,715 ,903 770
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dndid) b ghial) g 90 Al jrsly Glr gl s SWN s PEATSON gy Jislae Lyl gy Joulr

Corrélations

A ) Al A i
Aoyl S (S Sl ) Teal sall
da ) KD KA las ) Corrélation de Pearson 1 ,884"
Sig. (bilatérale) ,000)
N 349 349
A Al IS Al Y dgal sall Corrélation de Pearson ,884" 1
Sig. (bilatérale) ,000
N 349 349

** | a corrélation est significative au niveau 0.01 (bilatéral).

o) s o Al b i) Ager) g Olomd) ply Glrgll sSUI (2 B9 ) g Jglir

Moyenne erreur
¢ sl N Moyenne | Ecart type standard
PRI RENP AN PN EN | &l 227 237,8062 15,92953 1,05728
A3 122 233,6066 18,40704 1,66650
Agal sall dagl iy 4Kl da all &l 227 137,7004 12,88404 ,85514
83 122 136,5984 14,02221 1,26951

Test des échantillons indépendants

Test de
Levene sur
I'égalité des
variances Test t pour égalité des moyennes
Intervalle de confiance
Différence] de la différence & 95
Sig. |Différence| erreur %
F Sig. t Ddl | (bilatéral) | moyenne| standard |Inférieur| Supérieur
ia_dl Hypothese
<1SAl A< del
Jaayl  variances 1,825| ,178 |2,222| 347 ,027 4,19961 | 1,88986 | ,48258 7,91664
'
égaleg
Hypothése]
g 2,128]219,012| ,034 4,19961 | 1,97359 | ,30996 | 8,08926
variances
inégaleg|
ia_dl Hypothése
by de 208 | 149214 | . 4,03686
fadl 2 variances ,001 | ,970 | ,739 | 347 ,461 1,10 , 1,83270 ,
Agalsall égales
Hypothése
de -
variances ,720 (230,327 ,472 1,10208 | 1,53066 1,01381 4,11797
inégaleg|




Rl s e il b ghal) Bger) gp Ol prsly Gl gl s SWN B B9l g Jglilr
Statistiques de groupe

Moyenne erreur
asadill N Moyenne Ecart type standard
sl (S AN As il e laial ale 137 234,5839 18,75564 1,60240
il ole 212 237,4717 15,57870 1,06995
Agal sall dpadl iy LI 4a ol glaial ale 137 135,8905 14,88074 1,27135
il ale 212 138,2358 12,08779 ,83019

ko) Ol grin o il b gl Aol g0 Ol raly Jlborgl) SN (B B9 il e Jglir
Descriptives

Intervalle de confiance a
95 % pour la moyenne
Erreur Borne Borne Minimu
N | Moyenne |Ecart type| standard | inférieure | supérieure m  |Maximum
Sl 2, ) o JBI
. :';J 5..“‘“.“35 1861236,2903|17,98443] 1,31868 | 233,6887 | 238,8919 | 164,00 | 268,00
Gasdl Gl
%39 | 62 |236.4516|18,68433| 237201 | 231,7067 | 241,1965 | 199,00 | 270,00
. s-i
1&.“’;‘5 101 | 236,3564|13,64228| 1,35746 | 233,6633 | 239,0496 | 206,00 | 267,00
Total 3491236,3381116,92988| ,90624 | 234,5557 | 238,1205 | 164,00 | 270,00
LA, 5 e B
fealpd il iy s 186]136,0000|15,03114] 1,10214 | 133,8256 | 138,1744 | 67,00 | 160,00
%39 | 62 [140,0806|11,43234| 1,45191 | 137,174 | 142,9839 | 116,00 | 159,00
. '»i
1?_:;35 101]138,0396]10,38453| 1,03330 | 135,9896 | 140,0896 | 117,00 | 160,00
Total 349|137,3152]13,28331| ,71104 | 135,9167 | 138,7137 | 67,00 | 160,00
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
gl S AN As Al Intergroupes 1,257 2 ,629 ,002 ,998
Intragroupes 99742,846 346 288,274
Total 99744,103 348
Joayl w4 As il Intergroupes 848,891 2 424,446 2,425 ,090
dgal sall
" Intragroupes 60554,438 346 175,013
Total 61403,330 348
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Test des échantillons indépendants

Test de Levene
sur I'égalité
des variances| Test t pour égalité des moyennes
Intervalle de
Différenc| confiance de la
Sig.  |Différence| e erreur | différence a 95 %
F Sig. t ddl | (bilatéral) | moyenne | standard | Inférieur [ Supérieur
Al 20K A ) g
S Hypothese def & 5 | 022 [ 1550 | 347 120 | 2,88776 | 1,85203 | 6,53037 | 75485
s dlvariances égales|
Hypothése def
varianceg 1,499 | 252,015 ,135 2,88776 | 1,92678 | 6,68240 | ,90689
inégales
300 Al 2
2803203 Hypothese dqf o6 | 405 | 1614 | 347 107 | 2,34534 | 1,45275 | 5,20264 | 51197
4 Y variances égales
4l Hypothése de
variances 1,545 | 247,685 124 2,34534 | 1,51840 | 5,33596 | ,64529
inégales
Jolt O i o i) b gl dgerl g Sl sty Sl gl sSHUI (B B9 )l oo Jglutr
Descriptives
Intervalle de confiance a
95 % pour la moyenne
Erreur Borne Borne
N | Moyenne [Ecarttype| standard | inférieure | supérieure | Minimum | Maximum
LN Al dlwsie | 187 236,0856 |18,11739| 1,32488 | 233,4718 | 238,6993 | 164,00 268,00
das gl elSal L
s 450 1149| 236,3826 [15,89560| 1,30222 | 233,8092 | 238,9559 | 203,00 270,00
ij,;‘ 13 | 239,4615 | 9,82018 | 2,72363 | 233,5273 | 245,3958 | 222,00 246,00
Total | 349| 236,3381 |16,92988| ,90624 234,5557 | 238,1205 | 164,00 270,00
Llida il dhugie | 187 136,5241 |14,86691| 1,08718 | 134,3793 | 138,6688 67,00 160,00
L) yiwY PR
4&3‘;:7 450 1149| 138,1544 [11,31175| ,92669 136,3231 | 139,9856 | 114,00 160,00
A_fj,;‘ 13 | 139,0769 | 9,54342 | 2,64687 | 133,3099 | 144,8440 | 122,00 148,00
Total | 349| 137,3152 |13,28331| ,71104 135,9167 | 138,7137 67,00 160,00
ANOVA
Somme des carrés ddl Carré moyen F Sig.
KAl 4,0SM 4s 50l Intergroupes 139,047 2 69,523 242 ,786
<=4 Intragroupes 99605,056 346 287,876
Total 99744,103 348
_ M8 % intergroupes 262,315 2 131,158 742 477
Al sall dagl iy
Intragroupes 61141,014 346 176,708
Total 61403,330 348




