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Abstract (Condensed)

This study explores the impact of digitalization on functional communication within Algeria’s
education sector, taking the Directorate of Education of El Bayadh Province as a case study.
In light of the sector's ongoing digital transformation—through tools such as professional
emails, digital platforms, and administrative information systems—the study examines how
digital tools influence internal communication and administrative coordination.

Using a descriptive-analytical approach and relying on a semi-structured interview with the
Director of Education, the research reveals a partial improvement in functional
communication due to digital tools. However, several challenges persist, including limited
staff training, lack of infrastructure, and the absence of an integrated digital culture.

The study employs multiple theoretical frameworks (technological, cybernetic, and
sociological-functional) to interpret the findings. The results highlight that digitalization
enhances internal communication, yet its success depends on stronger structural and human
resource support.

Keywords:

Digitalization, Functional Communication, Education Sector, Directorate of Education,

Algeria, Human Resources, Digital Transformation, Organizational Communication.
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