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Abstract (English):

This study aims to analyze how the tourism agency "LAGHOUAT CAMP Trips" utilizes
Facebook as a tool for tourism promotion during the year 2024. It employs a descriptive and
analytical approach to examine the nature of published content and audience interaction, seeking
to understand the communicative and marketing impact of social media on local tourism
development.

The study adopts the descriptive-analytical method and relies on content analysis
methodology as the primary tool for data collection. A customized content analysis form was
developed based on indicators derived from theoretical frameworks and previous studies, and
was validated by academic experts and tested in the field.

Preliminary findings show that the agency’s posts mainly focus on promoting tourism services
and seasonal offers. Significant user engagement was observed, especially with visual content
such as high-quality images and videos. The language used is a mix of promotional and friendly
tones, which enhances post attractiveness.

The study confirms that Facebook has contributed to raising local tourism awareness. However,
challenges remain, such as inconsistent publishing and lack of content diversity.

The study recommends enhancing digital communication strategies by improving content
quality, diversifying themes, and fostering audience engagement to ensure sustained and
effective online presence.

Keywords: Social Media,Facebook; Tourism Promotion; Content Analysis; LAGHOUAT
CAMP Trips
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