bl oty LWl aolad 33159
biggdi— ol jles daslr
sl pgle g dlomd) g dalaBY) pglall 48

gyl polall fualhl B31gd 5 olllaze e daikis § Siks

qUipery

Oﬁj’.‘\ g’ﬂj Ao g} L}jf\g‘ﬂ\ @jﬂ\ 399

LN VI SRy PR R I T NV R Y

33k B1,a0 o ol shist e
;\S..ﬁ Lo | :\A}@ .2 ebf\ Llgigs
SUAd )5 dagls

L3l LS

2022/2021 : dnel>! daw




2 rS

Lol day dosl Gl g Sy 131 ot Sl 9 (o5 3 ot U gl

55 4V oot sdlar § 5 b JS sy oo JI 1 ol Jos sua
! OLH! & ) 3ggll 3 DLt et J) Ot B Al o
e

20

s’-‘;ﬁ&-ﬁ Legs 5\5« J.’:.g é ‘:;.U\ j‘:?g‘ J..h.éj\ >lo g._.Q.U\j é\
Spas & bl 5 ) (ghair
3l 3 s Bl 9 G

b S ok 151 D5 e IS




dde U b ooy L gdaall aliad ¥ gl ( Ay J0 5 ghin U1 b ded

S 858 (sial Byl 5 dall s dmplll o J) oy W e3gmgg aaSY
ey

@ﬁé&‘.\nf&é}gijﬁ}d\&\

el elgie 8 Al gy 351 5 3551 I
éud\ g;"ﬁ) é\

o 5 gl olus 9 B 3 O e JS




g lade o IUISE 5 el M U1 3 W didy Lo g 5o b Sad) g dad

s Loy U1 Jlan¥) e ke 300 3l g dan [T Uysb g clizgs o g

\4Q;Tcﬂ,@'juwfjﬁﬂywwﬁupibj&sbu%w@Lchj
15 ST
el g 5 e g Lades WO 30T IS
fale 2 30l 5 oY) IO 1S
PR 9 Wle s OV 093 0 g
350k aasll) Ak lael sl I glael Blgg (o Ko edom paisT 01 554 Vs
oo el siladl wgillas] 58S ol 3ol A el gy a lepx Tgumas )
el Vs 25







I
dI

Jase

oo

Jslid1 3

JICaY) 45

(@adl o) Ot s¥g9 39 7SIV g 1 Jg¥1 Juadll

I

9fSIY sl Jgm Slwlul (g1 ol

3RS gl psgde 1 Jo¥1 el

A g A AP ) el
3RS g A gl sedul bl
O ¥y Jgm Sl 1 gl Eoll
Osl ¥y psghe 1 oY1 el

Ogl 699 sly LT ;g Cllaly

Oslt eV ldg sl Colewlusl I Cllal




Gl sisall o jgd
RSN gug Al IS 0 Ot Y9 des kS W Cm b
Ol ey Slmslust 1 J9¥1 Sl
N by o Bg iUV Bty 71 et 5 gl Ul
Ot Vg 3979V Lo ot BBle s il el

e s

b1gel paduge YL Do by o0 A e Eilie Lalyd ¢ W) Leadl)

KW

QAT (RS S QPPN P (RPN
rhetse B3 gy 1y Y1 Al

rargs Al ool IS gl el
otk 50 B go By s Bl 29l 1 EJ Gl
331 jlasl g duolyldl dmgin 31 Con
Lyt ol Jo¥1 Cllall

Aoyl JdiSg o 131 Gl

Sl 8151 Ods Bueo 1 &I CUlal
Sl il et g Olwi! b 1 EIWI Coed
dagall el 28 oY1 Gl

alyl) il Jolsy 8 gl Gl




il sl (e g

Wl A28y Lty Ol byl eI Ul

Lo

8‘)&\3 )J\-A\ w@

G




42 b O S o Slrys 01

42 bl B1sf ol Jue 02

43 T o ke Jgadl § b mog 03

44 R VO IRUIE P S 04
46 el e Bidll O350 g5 05
47 (ol (Sl o Bidll O350 g5 06
48 SIsY S g o Al 340 g 8 07
49 (YY) Jg¥1 yst lyLs ol 08
49 (Aaladl B 1 yg1 Syl olf)
50 CII yg81 Syl ol
(aS9Y) Sland) L)
G s Shls ol
(@371 st g
g Sl olf)
(97SIY gaseih &)
) oz B gl

! e By Sblr i Lwgis oy Byl s




sl g Ol B g5 o
Ayl =398
o e Bt D13 400 04355
el e L) 13000 4SS

(ool S grmd) i L)l w98 g Al duast

NV Dlgis o il 35 oy







il ) cllasle

o) Bl a5l

e b Ay e Ol oY s 3 SV il 93 Byme s ALl ok e BN O
35 5 7SIV Balall SEDally (397 8IV) OBy (3 Altaddly (39 7SIV A9l mll obie e Cpadl LU
45 97OV Bl gl 0dd Bzl 3 Ol oy Bexs o oolial) s 0358 5 L giS0 ) s
e ) ey @y WY S e 3 BLz ) Lt 2l ods Calsg 2b-Y1 sl ey
Fdl e ] bosdl @ LleW 25 dse (U folaze odsitens (3 o) Byl mazt s
SUIS Ol oYy deas o 39i SV Aol sl 95 3 Aliam] AYs 55 BMe s O (Lol ST
Oy Vg aeas Jo b 397 SV gl ol ST n SCal Ciliseg (39 78IV 001 OF W b
59 SV wlad) Lo 1y 259 78IY1 aalell Y &

1) aw &l ol @l ks ol adt of gl i s 1SS (3 Ol ok e 3L <Nl O
o Aediged) S5l OVglR 18 (bl e baladl 053 e it ol e &y)lE 20 Ll (3
ol e sl

psi OF (Saedlex Ol 06 ) 88 (RL/0s) ) Bl Aulys IV o L Vgl sk glans

oo Ot e sl adas Dol oLl 05l s it JglF tglly Y (S o) ke,
@it ¥ e (Vb Giat B Gl (g bt g e 3 e dnd o Lgamts ol
o SV g U s g apld ad syl e e gell Jled] ey Ll 25k Wy cnd
WS ol e e

A a3y WOl Vs ¢3SV sl A Ll SLSY)




il ) cllasle

Abstract:

The aim of this study is to know the role of electronic promotion in the
development of customer loyalty from the viewpoint of the latter, and
thus to identify the elements of the electronic promotional mix
represented in electronic advertising, electronic public relations and
electronic sales activation and its impact on the aftiliation of customer
loyalty in response to these electronic means and from In order to
understand the aspects of this study, we used the questionnaire as a tool
for collecting primary data, which was directed to a sample of the study
community represented by the users of the Mobilis phone dealer in the
state of Laghouat. Several results were reached, the most important of
which are, that there is a statistically significant relationship in the role
of the electronic promotional mix on the development of customer
loyalty, It also appeared to us that electronic advertising in its various
forms is one of the most influential elements of electronic promotion on
the development of customer loyalty, then electronic public relations,
and finally the activation of electronic sales.

Loyalty is the customer’s behavior in repeating the purchase of the same
product or service or the same brand, that is, he gives preference in his
dealings to a particular brand or product without dealing with
competitors, despite the competitors’ marketing efforts and attempts to
change his decision.

Loyalty behavior is evident by studying the relationship
(customer/seller). In the beginning, the customer is a potential
customer, he can make the purchase or he may not, and the institution
is trying to encourage this customer to make the first purchase to

become a new customer, and it continues to encourage him to




d) Hall lbasla
repurchase several times to become between him and him. The
institution is a relationship characterized by loyalty, so he becomes not
only buying, but also a process of publicizing the institution by
spreading his positive experiences, thus urging the individuals around

him to buy as well.

Keywords: electronic promotion, customer loyalty, advertising,

purchase, service,
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Recapitulatif de traitement des
observations

I %

Ohservations  Valide 112 41,8
Exclue® 82

Total 122 100,0

a. Suppression par liste hasée surtoutes
les variables de la procédure.

Statistiques de fiabilite

Alpha de Momkbre
Cronbach d'éléments

aar 20
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Statistiques de fiabilite

Alpha de Nombre
Cronbach d'éléments

,{06 4

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

584 4

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

685 4
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

816 4

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

831 4
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Fourcentage Fourcentage
Fréguence  Pourcentage valide CLMmLUlé

42 34,4 34,4 34,4
a0 65,6 65,6 100,0
100,0 100,0

Syl
Pourcentage Pourcentage
Fréguence  Pourcentage valide cumulé
Yalide 7 57 57 57
95 779 779 83,6
11 9.0 §.0 92 6
g 74 74 100,0
100,0 100,0

il g giall

Fourcentage Fourcentage
Fréguence Fourcentage valide cumule

Valide 3 2,5 2,5 2,5
21 17,2 17,2 19,7
T 80,3 80,3 100,0

100,0 100,0

o) Syeal) S Jgad

D asY) Olgd ), S Jgid)
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Fréquence  Pourcentage

Fourcentage
valide

Fourcentage
curnulé

A oy
PER T
el 6 a ]
Total

57
29,5
64,8

100,0

57
29,5
64,8

100,0

57
35,2
100,0




Statistiques descriptives

M hfnimum  hBzimum  hoyvenne  Boar type

3| 1 5 362 230
Kl 1 375 Rl
Ed 1 3458 A7
x4 1 343 1,028

3.5963 3140
e 3,80 ATE
xfi 5 242 A3
KT 332 1,023
Kl 322 1,000
P EL T LB \ \ 35656 Gz
xd 373 A0g
10 323 00
11 345 1,029
k12 242 1,019
Clagall i . \ 14378 JATER
k13 324 AT
14 3,30 1,142
®15 & 3.8 B39
e 16 349 g4
st gl \ \ 3.3625 AT
17 343 718
K18 5 3,70 A5
x19 5 348 1,137
K20 243 1,241
ashl eida / . 35061 83710
M walide fiste])




Statistiques de groupe

Moyenne
arreur

Moyenne  Ecarttype standard

3,3452 87818 13551
3,5006 80764 08030
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Test des échantillons indépendants

vene sur 'ggalits
des variances Testtpour égalité des moyennes

Différence
Différence BITRUr
Sig. (bilatéral) moyenne standard

Intervalle de confiance de la
différence 495 %

Inférieur Supérieur

o <¥s  Hypothése de variances 124 -,24539 16862
égales

Hypothése de variances 136 -,24539 16284
inégales

-, 55044 06866

-, 56960 07882

Somme des
carres Carré moyen

Intergroupes 4 286 1,429
Intragroupes 805622 682
Total 84,808

ONEWAY ;s ll s¥y BY _aslas il sswall
/MISSING ANALYSIS.




Somme des
carrés Carré maoyen

Imtergroupes 3126 1,863
Intragroupes 81,682 JGBA
Total a4,808

ONEWAY ;a3 il s¥, B
/MISSING ANALYSIS.
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