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Summary of the study:

The objective of the study named: difficulties of administrative communication
and their impact on working satisfaction, is to detect the difficulties in communication
in the educational establishment through the study that we conducted with high school
teachers in Aflou. We followed the descriptive analytic method and our study took in
four high school with a sample of 100 teachers (male and female).

We referred to the supplements of the researcher Katfi Azouz from his letter to
obtain his magister degree named: the communication in the school administration and
its relation with the working satisfaction of the middle school teachers.

Moreover, we took the marking scheme of the communication in the school
administration that was built by the researcher Katfi Azouz, which commensurate with
our study see appendix (2). From magister letter named: the communication in the
Algerian school and its relation with working satisfaction of the middle school
teachers.

The researcher Katfi Azouz adapted the marking scheme of the working
satisfaction that was done by PhD Boudrifa, PhD Douga, and Mr Lourissi Abdelkader
in 2007 and was tested on high school students, high schools (Algiers- Blida- Tipaza).

The communication: (32) the working satisfaction: (72) and some items were
deleted from the communication and it became (27) and the working satisfaction (2)
and we used the percentages, “<“exam us statistic tools to process and analyse graphs,
and the study provided the following results:

o The directions of high school teachers toward the administrative
communication process are negative directions.

o The high school teacher does not have a low level of working
satisfaction.

o There is no relation between the administrative communication
process and the working satisfaction for high school teachers.
o There are no differences of statistical significance on difficulties

of administrative communication according to the sex.
o There are no differences of statistical significance on difficulties
of administrative communication according to seniority.

o There are no differences of statistical significance on working
satisfaction according to the sex.
o There are no differences of statistical significance on working

satisfaction according to seniority.

This study remains in its temporal, human, spatial, and instrumental limits.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,464 32
ng)#\.qﬂ\ Buall

Statistiques de groupe

VAR00002 N Moyenne | Ecart-type | Erreur standard
moyenne
1,00 11 67,3636 3,66804 1,10596
VAR00001
2,00 11 49,8182 2,75021 ,82922
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Test d'échantillons indépendants

UP/'LJ‘

Test de Levene sur

I'égalité des variances

Test-t pour égalité des moyennes

F Sig. t ddl Sig. Différence Différence écart- Intervalle de confiance 95% de la
(bilatérale) moyenne type différence
Inférieure Supérieure
V Hypothése de variances égales | 1,142 ,298 12,693 |20 ,000 17,54545 1,38230 14,66203 20,42887
A
R
0
o Hypothése de variances
o 12,693 18,543 | ,000 17,54545 1,38230 14,64744 20,44346
o inégales
0
1
bl L )l s
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,582 62
IX
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Statistiques de groupe

VAR00002 N Moyenne | Ecart-type | Erreur standard
moyenne
1,00 11 254,0000 |6,00000 1,80907
VAR00001
2,00 11 223,0000 |10,72381 3,23335

Test d'échantillons indépendants

Test de Levene sur I'égalité des Test-t pour égalité des moyennes
variances
F Sig. t ddl Sig. (bilatérale) Différence Différence écart- Intervalle de confia
moyenne type différer
Inférieure
Hypothése de variances égales | 4,128 ,056 8,367 20 ,000 31,00000 3,70503 23,27144 3
VAR00001 . .
Hypothése de variances
o 8,367 15,702 ,000 31,00000 3,70503 23,13355 3
inégales
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Corrélations

rida itissal
Corrélation de Pearson |1 972"
rida Sig. (bilatérale) ,000
N 100 100
Corrélation de Pearson | ,972" 1
itissal  Sig. (bilatérale) ,000
N 100 100

**_La corrélation est significative au niveau 0.01 (bilatéral).

4 il
Statistiques de groupe
VARO00002 N Moyenne | Ecart-type | Erreur standard
moyenne
1,00 50 22,5800 4,52246 ,63957
VARO00001
2,00 50 21,2600 4,77583 ,67540
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Test d'échantillons indépendants

Test de Levene sur Test-t pour égalité des moyennes
I'égalité des variances
F Sig. t ddl Sig. Différence moyenne Différence Intervalle de confiance 95% de la
(bilatérale) écart-type différence
Inférieure Supérieure
Hypothése de variances égales | ,008 ,931 1,419 98 ,159 1,32000 ,93017 -,52590 3,16590
VAR00001 . .
Hypothése de variances
1,419 97,710 | ,159 1,32000 ,93017 -,52597 3,16597
5 4 dll
ANOVA a1 facteur
VARO00001
Somme des ddl Moyenne des F Signification
carrés carrés

Inter-groupes | 141,013 2 70,507 1,603 ,207

Intra-groupes 4266,987 97 43,990

Total 4408,000 99

X1l
— F‘ —
=R =

)
X
)




Variable dépendante: VAR00001

Comparaisons multiples

() VAR00002 (J) VAR0O0002 Différence de Erreur standard Signification Intervalle de confiance a 95%
moyennes (I-J)
Borne inférieure | Borne supérieure
2,00 2,02667 1,53170 ,386 -1,6191 5,6725
1,00
3,00 -,73333 1,91463 922 -5,2906 3,8239
1,00 -2,02667 1,53170 ,386 -5,6725 1,6191
Test de Tukey 2,00
3,00 -2,76000 1,75478 ,262 -6,9368 1,4168
1,00 ,73333 1,91463 ,922 -3,8239 5,2906
3,00
2,00 2,76000 1,75478 ,262 -1,4168 6,9368
2,00 2,02667 1,53170 ,420 -1,7812 5,8345
1,00
3,00 -,73333 1,91463 ,929 -5,4932 4,0265
1,00 -2,02667 1,53170 ,420 -5,8345 1,7812
Scheffe 2,00
3,00 -2,76000 1,75478 ,295 -7,1225 1,6025
1,00 ,73333 1,91463 ,929 -4,0265 5,4932
3,00
2,00 2,76000 1,75478 ,295 -1,6025 7,1225
X

UP/'LJ‘




UP/'LJ‘

2,00 2,02667 1,53170 ,189 -1,0133 5,0667
3,00 -,73333 1,91463 ,703 -4,5333 3,0667
1,00 -2,02667 1,53170 ,189 -5,0667 1,0133
LSD
3,00 -2,76000 1,75478 ,119 -6,2428 , 7228
1,00 ,73333 1,91463 ,703 -3,0667 4,5333
2,00 2,76000 1,75478 ,119 -,7228 6,2428
6 4l
Statistiques de groupe
VAR00002 N Moyenne | Ecart-type | Erreur standard
moyenne
1,00f 50 238,5800 |12,54395 1,77398
VARO00001
2,00m 50 245,3000 |10,44763 1,47752
X1V
=]
=R
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Test d'échantillons indépendants

Test de Levene sur

I'égalité des variances

Test-t pour égalité des moyennes

F Sig. ddl Sig. (bilatérale) Différence moyenne Différence Intervalle de confiance 95%
écart-type de la différence
Inférieure Supérieure
Hypothése de variances égales | 1,248 ,267 -2,911 98 ,004 -6,72000 2,30870 -11,30153 -2,13847
VARO00001 N .
Hypothése de variances
o -2,911 94,896 |,004 -6,72000 2,30870 -11,30340 |-2,13660
inégales
7 dpa il
ANOVA a 1 facteur
VARO00001
Somme des ddl Moyenne des F Signification
carrés carrés
Inter-groupes 1524,693 2 762,347 5,840 ,004
Intra-groupes 12662,947 97 130,546
Total 14187,640 99
XV




Variable dépendante: VAR00001

Comparaisons multiples

(1) VAR00002 (J) VAR00002 Différence de Erreur standard Signification Intervalle de confiance a 95%
moyennes (I-J) Borne inférieure | Borne supérieure
2,00 -9,06667" 3,29831 ,019 -16,9174 -1,2160
1,00
3,00 1,01333 2,63864 ,922 -5,2672 7,2939
1,00 9,06667 3,29831 ,019 1,2160 16,9174
Test de Tukey 2,00 .
3,00 10,08000 3,02295 ,003 2,8847 17,2753
1,00 -1,01333 2,63864 ,922 -7,2939 5,2672
3,00 .
2,00 -10,08000 3,02295 ,003 -17,2753 -2,8847
2,00 -9,06667 3,29831 ,026 -17,2664 -,8670
1,00
3,00 1,01333 2,63864 ,929 -5,5464 7,5731
1,00 9,06667 3,29831 ,026 ,8670 17,2664
Scheffe 2,00 J
3,00 10,08000 3,02295 ,005 2,5648 17,5952
1,00 -1,01333 2,63864 ,929 -7,5731 5,5464
3,00 «
2,00 -10,08000 3,02295 ,005 -17,5952 -2,5648
*. La différence moyenne est significative au niveau 0.05.
AV
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