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Abstract :

This study aims to examine the impact of corporate social responsibility (CSR)
programs on improving the corporate image among the public, through a field
study conducted at the Sonelgaz company in Laghouat. The study adopted a
descriptive approach, and data were collected using a structured questionnaire
distributed to a purposive sample of 56 employees.

The results showed a strong relationship between the implementation of CSR
and the improvement of the organization’s public image. Legal compliance
ranked first, followed by service quality improvement, and then the
environmental dimension. The study also highlighted the important role of
public relations and employees’ daily behavior in strengthening the corporate
image, while revealing a relative weakness in training programs related to CSR.

The study recommends integrating CSR into the company’s overall strategy,
strengthening internal training programs, and enhancing coordination between
departments to improve institutional communication.

Keywords: Corporate Social Responsibility, Corporate Image, Institutional
Communication, Sonelgaz, Public Relations.
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