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Summary

This study aimed at the role of tourism marketing in enhancing the quality of
services provided by tourism agencies. The study aims to highlight the
importance of tourism marketing strategies and how they affect improving
customer experience and increasing their satisfaction.



The study begins by pointing out that tourism marketing has become an urgent
necessity in light of the rapid developments in the field of technology and
communications. The role of marketing revolves around effective
communication between tourism agencies and the target audience, which is
used to promote tourism programs and attract customers.

The memorandum reviews several main objectives, including:

e Explain how marketing strategies can contribute to improving tourism
services.

e Evaluate the effectiveness of different promotional methods in achieving
customer satisfaction.

e The study is based on major hypotheses, the most prominent of which is
that effective marketing is closely linked to improving the quality of
tourism services, and that there is a positive relationship between the
various marketing elements and customer experience.

The study used a research methodology based on questionnaires distributed to
customers of tourist agencies to collect the necessary data. The results showed
that tourism marketing has a significant impact on improving the quality of
services and increasing customer satisfaction. The results also emphasized the
importance of integrating promotional activities with other marketing
strategies to achieve the goals of tourism agencies.

The study concludes that tourism marketing is not only a tool to attract
customers, but rather it is an essential element in building a long-term
relationship with customers and improving the reputation of tourism agencies.
Hence, the memorandum recommends that agencies need to rely on
comprehensive and integrated marketing strategies to ensure success and
sustainability in the competitive tourism market.

Keywords: communication, marketing communication, tourism services,
marketing promotion.
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