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 شكــــر

الحمد لله الذي أعاننا على انجاز هذا البحث وسخر لنا من عباده من كان لنا عونا وسندا، أتقدم 

هذا البحث الى النور  لإخراجتنان الى كل من تفضل ومد يد العون بالشكر الجزيل والتقديم والام

و أخص بالذكر إلى الأستاذة المشرف  أدم رحمون الذي كان السند القوي في هذا البحث و ارشاده 

 بنصائحه الهامة ولم يبخل عليا بوقته وعمله لنخطو خطوة نحو الأفضل

 معا الصعبو إلى كل من رافقوني في مقاعد الدراسة وتجاوزنا 



 

 

 إهداء

إن لله الحمد نحمده ونستعينه ونستغفره ونعوذ به من شروره أنفسنا وسيئات أعمالنا و أشهد أن لا  
 اله إلا الله وحده لا شريك له و أن محمدا عبده ورسوله

يع الحمد لله الذي أعانني على انجاز هذا البحث، و أعطاني القوة والشجاعة،ونور دربي لكي أستط
 بحوله تعالى أن أتم هذه المذكرة و أخرجها الى النور، أهدي هذا العمل الى:

والدي الكريمين رمز لكل عطاء و عنوان لكل محبة أمي الغالية،أبي الغالي حفظهما الله وجزاهما 
 كل خير

إلى كل من وقف الى جانبي في أصعب المواقف ووضع ثقته في و أصر أن يمضي بي قدما إلى طريق 
 جاحالن

 إلى اخواتي واخوتي حفظهم الله ورعاهم

 

 

 

 

 

 

 



 

 

 

 

 

 

 
 
 
 
 
 



 

 

Abstract : 

The most challenging thing in managing educational systems of growing size 

and complexity is establishing an effective communication system and 

maintaining its continued effectiveness. Communication is one of the necessary 

management functions, and it is the means through which meanings and ideas 

are transmitted from one person to another or from one group to another. 

Communication varies according to the nature of The institution or persons. 

Among these institutions, we find the educational institution in which what is 

called educational communication occurs, as there is direct and effective 

communication between the professor and the student, which contributes to 

achieving the established goals. If the communication is good and effective 

between the professor and the student, then the professor can inevitably 

influence the ideas and directions of the student. And his behaviors, especially at 

this stage, which is adolescence, and among these behaviors, we find aggressive 

behaviors that have spread terribly recently in family circles, the streets, and 

especially in the school environment, which is considered the point of meeting 

and friction of individuals with each other. The phenomenon of violence among 

school students is one of the most negative and widespread school problems, 

which may hinder the educational work expected from the school and make it an 

inappropriate environment for achieving the educational goals assigned to it. 

The phenomenon of school violence is one of the most common major 

phenomena in schools and has become a heavy burden. On the shoulders of its 

employees because of their daily dealings with these behaviors, and it has 

become a major problem for the school administration, teachers, educational 

counselors, parents, and specialists in the field of school mental health. 

The secondary stage is a stage for the completion of the student’s physical 

and mental development, so this stage needs special treatment, as the demands 

and activities of the secondary school greatly exceed the demands of the primary 

and middle school, and with the diversity in the problems of adolescence and the 

growing effects resulting from these practices on all academic and educational 

aspects. For students, more scientific attention must be paid through studies and 

research, in order to find out the real causes and motives for these problems. 

Based on these data, we chose the topic of our research to shed light on the 

various factors behind the phenomenon of school violence and aggressive 

behavior by students in the secondary stage, especially since they are in the 

period of adolescence, which is considered a difficult stage in an individual’s 

life due to the mental and physical changes that occur in it. . 

Keywords: educational communication, non-verbal communication, school 

violence, behavioral problems 
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