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study savior:

Our study aimed to identify the role of promotional communication in
improving the mental image of the institution
The study was conducted on the 20 workers of the Djezzy Foundation in
Laghouat, and the descriptive approach and the questionnaire data collection
tool were used, and the following results were reached:

1. Promotional communication plays a role in highlighting the institution's
services to its audience through the messages it provides, which are
represented in advertisements, high—-end and competitive services,
and this is what makes the audience rally around the institution and
participate in its service.

2. The communication methods used by the Djezzy Foundation in
Laghouat improve the image of the institution to its external audience
through the facilities provided and the permanent contact between the
institution and the republic

3. Jeezy Foundation relies on promotional communication to consolidate
the relationship between it and its audience and to draw a good
mental image among its audience as a linking tool between them.

The opinions of the masses are taken into account in the Djezzy Foundation,
and this explains its reliance on the patience of opinions always in order to
take the opinions of its audience, correct what is corrected, deal with what is
treated, and develop good services.

key words:

Role — Promotional Communication — Improving — Mental Image — Institution
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