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Abstract

This study aimed to know the effect of relationship management dimensions on
marketing performance at Mobilis Corporation — Laghouat-. The study data
was collected through a questionnaire designed for this purpose, and to test
the study hypotheses, a set of statistical methods were used, and after using
the multiple linear regression method, it was confirmed that there is a
statistically significant effect. At the level (a< 0.05) of the dimensions of
customer relationship management on marketing performance, as the main
hypothesis test resulted in a statistically significant effect at the level (o< 0.05)

of customer relationship management on the leveling performance.

Keywords: customer relationship management, marketing performance, Mobilis

Corporation.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 106 100,0
Excluded® 0 0
Total 106 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
,956 26
RELIABILITY

/VARIABLES=X1 X2 X3 X4
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 106 100,0
Excluded? 0 ,0
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

90



Reliability Statistics

Cronbach's
Alpha N of Items
,820 4
RELIABILITY

/VARIABLES=X5 X6 X7 X8
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 106 100,0
Excluded? 0 ,0
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
,806 4
RELIABILITY

/VARIABLES=X9 X10 X11 X12
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 106 100,0
Excluded? 0 ,0
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of ltems
,839 4
RELIABILITY

/VARIABLES=X13 X14 X15 X16
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 106 100,0
Excluded® 0 0
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,781 4
RELIABILITY

/VARIABLES=X17 X18 X19 X20
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 106 100,0
Excluded? 0 ,0
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of ltems
, 735 4
RELIABILITY

/VARIABLES=X21 X22 X23 X24 X25 X26
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 106 100,0
Excluded® 0 0
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

,829 6




Frequencies

G ) Ol pinell &yl S Jglak :(04)3) oAl

Statistics
aall
N Valid 106
Missing 0
uiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid S 48 45,3 45,3 453
il 58 54,7 54,7 100,0
Total 106 100,0 100,0
FREQUENCIES VARIABLES= yaxJI
/ORDER=ANALYSIS.
Statistics
el
N Valid 106
Missing 0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 o 8 76 71,7 71,7 71,7
439 N30 oe 18 17,0 17,0 88,7
449 N 40 oo 10 9,4 9,4 98,1
sl dis 50 o 2 1,9 1,9 100,0
Total 106 100,0 100,0
Freguencies
Statistics
ool (5 sl
N Valid 106
Missing 0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 8 5l bawsia 4 3,8 3,8 3,8
gl 12 11,3 11,3 15,1
PEPIEN 90 84,9 84,9 100,0
Total 106 100,0 100,0
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Descriptives

Descriptive Statistics

N Mean Std. Deviation
X1 106 3,64 ,853
X2 106 3,39 1,100
X3 106 3,19 1,204
X4 106 2,60 1,232
A8 adl) dagll 106 3,2052 ,89229
Valid N (listwise) 106

Descriptive Statistics

N Mean Std. Deviation
X5 106 3,25 1,170
X6 106 3,11 1,063
X7 106 3,43 ,946
X8 106 3,28 1,076
Ll 106 3,2689 ,84775
Valid N (listwise) 106

Descriptive Statistics

N Mean Std. Deviation
X9 106 3,13 1,043
X10 106 3,30 1,079
X11 106 3,00 ,884
X12 106 3,38 1,099
@) 106 3,2028 ,84594
Valid N (listwise) 106

Descriptive Statistics

N Mean Std. Deviation
X13 106 3,47 1,044
X14 106 3,21 ,953
X15 106 3,43 ,966
X16 106 3,77 ,929
ol i) 106 3,4717 , 715697
Valid N (listwise) 106
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Descriptive Statistics

N Mean Std. Deviation
X17 106 3,47 1,156
X18 106 2,68 1,151
X19 106 2,81 1,096
X20 106 3,15 1,003
delall Juasy 106 3,0283 ,82326
Valid N (listwise) 106

Descriptive Statistics

N Mean Std. Deviation

X21 106 3,13 1,219
X22 106 3,36 1,088
X23 106 3,77 1,080
X24 106 3,10 1,234
X25 106 3,08 ,927
X26 106 3,14 ,930
sl o1 106 3,2657 79774
Valid N (listwise) 106

Descriptive Statistics
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N Mean Std. Deviation

X16 106 3,77 ,929
X23 106 3,77 1,080
X1 106 3,64 ,853
X17 106 3,47 1,156
X13 106 3,47 1,044
X15 106 3,43 ,966
X7 106 3,43 ,946
X2 106 3,39 1,100
X12 106 3,38 1,099
X22 106 3,36 1,088
X10 106 3,30 1,079
X8 106 3,28 1,076
X5 106 3,25 1,170
X14 106 3,21 ,953
X3 106 3,19 1,204
X20 106 3,15 1,003
X26 106 3,14 ,930
X9 106 3,13 1,043
X21 106 3,13 1,219
X6 106 3,11 1,063
X24 106 3,10 1,234
X25 106 3,08 ,927
X11 106 3,00 ,884
X19 106 2,81 1,096
X18 106 2,68 1,151
X4 106 2,60 1,232
Valid N (listwise) 106

Descriptive Statistics

N Mean Std. Deviation

AS )l _deal 106 3,2052 ,89229
L=l 106 3,2689 ,84775
@ 106 3,2028 ,84594
KB 106 3,4717 75697
Jelal) Juaiy) 106 3,0283 ,82326
sl elayl 106 3,2657 19774
Valid N (listwise) 106
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Regression

Variables Entered/Removed”

Variables Variables
Model Entered Removed Method

1 Jetal Juasy . Enter
Sl dedl)

& )Y L)

a. All requested variables entered.
b. Dependent Variable: &)Y & gusil)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,830% ,690 674 ,45542

a. Predictors: (Constant), Juai¥! Jdelall dedll S jaall, Lo ol 50V 43

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 46,080 5 9,216 44,435 ,000?
Residual 20,741 100 ,207
Total 66,821 105

a. Predictors: (Constant), Jusi¥) Jelall dadll 48 jaall, Ll ol 50y 480
b. Dependent Variable: ¢1sY_ & sl

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,348 ,209 1,661 , 100
AS 2l Aedll -,101 ,091 -,113 -1,103 ,273
Ll ,104 117 , 110 ,888 377
@) ,368 ,119 ,390 3,093 ,003
ol ,536 ,124 ,509 4,324 ,000
Jelall Juasy) -,046 ,086 -,047 -,528 ,599

99



Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,348 ,209 1,661 ,100
AS )l _deal -,101 ,091 -,113 -1,103 ,273
Ll ,104 , 117 ,110 ,888 377
all ,368 ,119 ,390 3,093 ,003
Al ,536 ,124 ,509 4,324 ,000
Jelall Juasy) -,046 ,086 -,047 -,528 ,599

a. Dependent Variable: 12Y!_ i susill

100

T-Test
Group Statistics
indl N Mean Std. Deviation | Std. Error Mean
sl el SO 48 2,9722 ,80140 ,11567
Sl 58 3,5086 , 71425 ,09379
Independent Samples Test
Levene's Test for Equality
of Variances t-test for Equality
Meal
F Sig. t df Sig. (2-tailed) Differer
sl eyl Equal variances ,591 444 -3,642 104 ,000 -,
assumed
Equal variances not -3,602 95,187 ,001 -
assumed
Oneway
ANOVA
sl o1aY)
Sum of Squares df Mean Square F Sig.
Between Groups 10,872 3 3,624 6,607 ,000
Within Groups 55,949 102 ,549
Total 66,821 105



Descriptives

sl ooy |
95% Confidence Interval for Mean
N Mean Std. Deviation | Std. Error Lower Bound Upper Bound Minimum Maximur
4w 30 e 8l 76 3,3991 ,70136 ,08045 3,2389 3,5594 2,00 5,
43,39 N30 e 18 2,7037 ,94204 ,22204 2,2352 3,1722 1,17 4,
449 N 40 oo 10 3,5167 ,66412 ,21001 3,0416 3,9917 2,33 4,
JislE 4w 50 e 2 2,0000 ,00000 ,00000 2,0000 2,0000 2,00 2,
Total 106 3,2657 79774 ,07748 3,1121 3,4194 1,17 5,(|
Multiple Comparisons
sl el
Tukey HSD
Mean 95% Confidence Interval

(1) sesd) (3) el Difference (I-J) | Std. Error Sig. Lower Bound | Upper Bound
L 30 oo il 439 JA130 oe 69542 , 19414 ,003 ,1883 1,2025

449 A140 oe -,11754 ,24914 ,965 -, 7683 ,5332

sl 4 50 0 1,39912° ,53054 ,047 ,0134 2,7848
Lu39 N30 0e  Aaw30 e -,69542 , 19414 ,003 -1,2025 -,1883

4549 N 40 oo -,81296 ,29211 ,032 -1,5759 -,0500

sl i 50 (e ,70370 ,55203 ,581 -, 7381 2,1455
Lud9 M40 oo 35w 30 o 11754 ,24914 , 965 -,5332 , 7683

439 130 e 81296 ,29211 ,032 ,0500 1,5759

sl 4 50 0 1,51667 57368 ,046 ,0183 3,0151
AL 50 00 A 30 ge B -1,39912° ,53054 ,047 -2,7848 -,0134

439 130 oe -, 70370 ,55203 ,581 -2,1455 , 7381

4w 49 A1 40 oo -1,51667 ,57368 ,046 -3,0151 -,0183

*. The mean difference is significant at the 0.05 level.

Rigedll sl

Tukey HSD®”
Subset for alpha = 0.05

anl) N 1 2
sS4, 50 (e 2 2,0000
439 ) 30 e 18 2,7037 2,7037
L 30 oo Al 76 3,3991
L 49 N 40 o 10 3,5167
Sig. ,359 ,235
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Means for groups in homogeneous subsets are

displayed.

a. Uses Harmonic Mean Sample Size = 5,982.

b. The group sizes are unequal. The harmonic mean of

the group sizes is used. Type | error levels are not

guaranteed.
ANOVA
s pall) 1oy
Sum of Squares df Mean Square F Sig.
Between Groups ,335 2 ,167 ,259 72
Within Groups 66,486 103 ,645
Total 66,821 105
Descriptives
TP N
95% Confidence Interval for Mean

N Mean Std. Deviation | Std. Error Lower Bound Upper Bound Minimum Maximum
sl Lo sia 4 3,1667 ,96225 ,48113 1,6355 4,6978 2,33 4,00
gl 12 3,4167 ,35887 ,10360 3,1887 3,6447 2,83 4,00
EEN 90 3,2500 ,83660 ,08819 3,0748 3,4252 1,17 5,00
Total 106 3,2657 79774 ,07748 3,1121 3,4194 1,17 5,00

Multiple Comparisons

Sl smill oY)
Tukey HSD
0) ) Mean 95% Confidence Interval
gﬂ:\s’-ﬂ\-'):wd‘ 4;“:\3’-"‘5\-'):‘“*&‘ Difference (I-J) | Std. Error Sig. Lower Bound Upper Bound
sl Ja i 55 -,25000 ,46386 ,852 -1,3531 ,8531

= -,08333 ,41054 ,978 -1,0596 ,8930
g5 5l T i ,25000 ,46386 ,852 -,8531 1,3531

=l ,16667 ,24691 779 -,4205 ,7538
el gl Ja i ,08333 ,41054 ,978 -,8930 1,0596

5 -,16667 ,24691 779 -, 7538 ,4205

gl s

Tukey HSD®"
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Subset for
alpha = 0.05
(sl (5 siusall 1
il 5l T e 4 3,1667
sl 90 3,2500
gl 12 3,4167
Sig. ,793

Means for groups in homogeneous subsets

are displayed.

a. Uses Harmonic Mean Sample Size =

8,710.

b. The group sizes are unequal. The

harmonic mean of the group sizes is used.

Type | error levels are not guaranteed.
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