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Summary :

Most of the studies in the field of sociology agree or focus, especially with regard to public
relations, their impact on the communication process and its role in achieving goals within the
economic institution, as well as studies of the public and the field of public relations, that is,
these studies study the various aspects of the study. It overlaps with other academic fields
such as commerce, marketing, media and communication, and others.

Our study came to highlight the role of modern means of communication in activating public
relations with the internal and external public, adopting in this hybrid study in which some
scientific fields close to sociology overlap. The extent of his knowledge and satisfaction with
the activities provided and used and the methods used in the presentation of services by the
Electricity and Gas Corporation paved the way for this study with a theoretical ground
centered on three chapters: a methodological chapter, two theoretical chapters, an electricity
chapter, and a field study chapter by the Electricity and Gas Corporation. A constituent
element of the study. We hope that this study will be purposeful and pave the way for new
studies.

key words:

- Public relations - Communication within the institution - the economic
institution
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