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The study falls within the framework of developing and improving the level of

banking services provided to the customer and upgrading them, on an ongoing basis,
in line with the needs and requirements of its customers and achieving the
satisfaction of its employees, in order to achieve the optimal level of satisfaction for
banking institutions, with the aim of developing its market share, maximizing

profitability and enhancing competitiveness.

The study aimed to find out the impact of the quality of banking service on the
performance of banking institutions, through the keenness of banks to improve the
quality of their service by using research and studies, as a means of collecting
information and data, and identifying the role of banking service and its dimensions
and setting standards for measuring performance. A sample of clients of the Algerian
People's Loan Bank, taking the questionnaire tool and using the statistical method
using the SPSS statistical program, which results in the results and data of the
sample, since the quality of banking service contributes to a certain extent in raising

the performance of banking institutions, which reflects positively on the bank's

Qrformance and effectiveness. /
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