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Abstract

This study aimed to examine the impact of the COVID-19 pandemic on the
performance of insurance companies during the period from 2020 to 2022, and to
identify the key stages that the pandemic went through before reaching the insurance
sector. The focus was on demonstrating the impact of the pandemic on the
performance of active insurance companies in the state of Laghouat, based on a field
study. A total of 50 questionnaires were distributed to a sample of 9 insurance
companies to study the relationship between the different dimensions of the pandemic
(financial, technological, and human) and the performance of insurance companies
using a simple linear regression method.

Finally, a statistical model was built using a stepwise regression method that
reflects the study's results. The study found that the pandemic caused a significant
disruption to economic activities, negatively affecting the performance of insurance
companies due to their close relationship with the global and local economy. The study
also found a very low correlation between the financial and technological dimensions
of the pandemic and the performance of insurance companies, while a strong
correlation was found between the human dimension of the pandemic and the
performance of insurance companies. This was demonstrated through the statistical
model in the field study, where the other variables were eliminated, and only the
human dimension was kept in the equation.

Keywords: COVID-19 pandemic; performance; insurance.
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les Articles scientifiques

1- MICHEL MAGNAN ROBERT NORMAND GHISLAIN NOUBISSIE POUGOM
HERMANN NOUBISSIE NOUSSA HUI FA« Conséquences de la COVID-19 :
Etude de I’impact des taux d’intérét négatifs< magazine CRIANO.

les sites

1- CHANGING INTEREST RATES: REACTING TO THE IMPACTS OF COVID-
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@)

Z\SJ.&‘J\ [EIVIEN &Jﬂ\ bl :(04) ?ZJ caalal)

Z\ffi\j\ ('...c\

Frequency Percent| Valid Percent Cumulative

Percent

CAAR 6 0¢12 0¢12 0¢12

SAA 12 024 0«24 036

SALAMA 2 0«4 0«4 0«40

CAAT 9 0:18 0:18 058

CIAR 10 0:20 0:20 0:78

Valid

MAATEC 1 0¢2 0:2 080

GAM 3 0:6 06 0:86

ALLIANCE 4 0:8 0:8 094

TRUST 3 0:6 0:6 0100

Total 50 0:100 0:100
ciad) o duadldld) clilud) :(01-05) ad) (galal)
!
Frequency Percent | Valid Percent Cumulative
Percent
S 28 56,0 56,0 56,0
Valid bl 22 44,0 44,0 100,0

Total 50 100,0 100,0

&2\95\ 35al) cun duadldd) il :(02-05) ‘é) caadall
GBI S

Frequency Percent Valid Percent Cumulative
Percent
Ja 9 18,0 18,0 18,0
e ulas 9 18,0 18,0 36,0
Valid  dalas i) 15 30,0 30,0 66,0
Al 17 34,0 34,0 100,0
Total 50 100,0 100,0
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Gadkal)

oaadill cun duaddld) Uity :(03-05) ad) galal)
Ll

Frequency Percent Valid Percent Cumulative
Percent
Lnlaay Al 5 10,0 10,0 10,0
Clinals 25 50,0 50,0 60,0
A 3 ) 5 3 6,0 6,0 66,0
Valid ]

S ael 3 6,0 6,0 72,0
oAl 14 28,0 28,0 100,0

Total 50 100,0 100,0

gald\ Jagall s duadldld) clilbul) :(04-05) a2, G3alall
(sl Josll

Frequency | Percent | Valid Percent Cumulative
Percent
ouiled 20 40,0 40,0 40,0
Siuke 18 36,0 36,0 76,0
Valid o) ) 5iSa 4 8,0 8,0 84,0
Ariga B3l 8 16,0 16,0 100,0
Total 50 100,0 100,0

Bpdd) Cilgiar s duadldl) ULy :(05-05) ad) (galal)

Sﬂ}\ CJ\}L»&
Frequency | Percent | Valid Percent Cumulative
Percent
<l 5 10 0o B 23 46,0 46,0 46,0
4w 20 N 10 - 18 36,0 36,0 82,0
Valid )
4 20 oo S 9 18,0 18,0 100,0
Total 50 100,0 100,0
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Gadkal)

Alall 1) i Ug o€ dadla J5¥) Jgaall Lbuagh clital) :(01-06) ady 3alall

Descriptive Statistics

N Mean Std. Deviation
Gz Aghanill e ad A< 500 Cuald
50 2,4000 1,12486
LyysS daila
elaall cpalill e jlaca) eu il
i ) 50 3,4600 ,93044
£ Slaall ale LY 33380
4ia g paall ALY Adee & iad
50 3,7800 ,97499
d_,\.\ﬂ\ FQM)ASM ads)
) . 50 3,7400 ,98582
LLuay)
) 50 3,6200 1,15864
il
Aot QLY Amny )y Sle Sl ol
50 3,3400 1,08063
Sy e ailadl alads)
Ll G315 g s AS D) gl
50 2,4000 ,96890
Llal CallS3 2y e Jeal) allas
ald cilllia J3555 )5 i dagh 50 3,0600 1,13227
algall elaY
GIEY) e A il Ll sl
) 50 3,7400 1,32187
Cllaldl (e (i g i) i 5all 5 S
LyysS dadlal i aell) 50 3,2822 ,55814
Valid N (listwise) 50

oSl aaal) die Ugs€ dadla J¥) saall Lbuagh) clitd) :(02-06) ad) (3alal)
Descriptive Statistics

N Mean Std. Deviation
Ll &gl el Jaall (g% AN cula
50 2,9800 1,18649
A e
a5l g0 Jil 1) 4S80 &
50 3,5000 1,28174
Ll Ay ) peiu e 30
O alaall Chlgus 9 A4S Hal ko
50 3,3800 1,29189
Slaall I
il 5 alasin (pe 4S5l s
50 2,9600 1,06828
CallSal] & Lalids) L ) giSil)
IS s ol oSl Bl aladid aelu
sagal) ity Jlee Yl i Je 50 3,5400 1,12866
FER
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Al A o gl ) ahatll Chae b
50 3,5200 1,19932
Clllaal) 3t de ju e
Jsaidll B 4 gmaa 38,0 4al g3
j o 50 3,6000 1,12486
Gl G Bl
2y (e Jeall 3,40 Gadie) 50 2,7600 1,13497
A58l e M dadd ) Caald
- L » 50 3,4600 1,16426
DS &g ye 5 Agllady s e g5 S (3 hay
LissS Aadlad o 5l 53SIl) aad) 50 3,3000 ,64251
Valid N (listwise) 50

Sl) 2ol e Ug)eS dadla J5¥) saall Ldagl clibud) :(03-06) a8y Galdll
Descriptive Statistics

N Mean Std. Deviation
Sl 5 Aadlad) lacay 48 il Cudld
50 4,2400 ,89351
Jeall S0 A
Jie dlyy Jee bl 48,800 @
50 2,9400 1,20221
2 oo Jaall
8 & gha g AS L8 <y
) 50 3,1800 1,22374
T3 dgal sal (pils gal)
CaSill daa) g ddad A4S AN Caraia g
2y Laliill 8 A28 giall <l i) ae 50 3,4400 1,03332
Ly
iy (Pl s 4S8 s
. 50 3,2000 1,14286
sy AL (il sl (3 i )
50 3,6800 1,33156
Aaial)
ey a5 G A s ol
) 50 3,5800 1,34149
Y e (il gall
Claddll e (S 2al) &S Ll Ciiana
50 3,9400 1,16776
sl e
e 8 (il gall g 0 4S8l Cadld
50 3,2400 1,45069
A Anli
LS Aadlal (5l aad) 50 3,4933 ,66332
Valid N (listwise) 50

Uig S dadla J6¥) saall <Y duduagll clibud) :(04-06) ad) (3alall
Descriptive Statistics

N Mean Std. Deviation
LyysS dadls 50 3,3585 ,40159
Valid N (listwise) 50

100



3

(Al

Callll Cld A Lig o€ Aadls sl 3igs (sta (T) ULid) 1(07) o, 3alal

One-Sample Test

Test Value =3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Ly, sS dadla 6,313 49 ,000 ,35852 2444 A726

Descriptive Statistics

el @l o)) A gaall Luduagll clibad) :(08) ady 3alall

N Mean Std. Deviation
gl il e Uiy, S @
) 50 4,0200 1,07836
S8
L Al lalaal) 48 8l s
JS Liadles i g ) S dalls 50 3,3000 ,97416
Gl
clalial) 4l e 5 )8 1K€ 55 cuils
50 3,6800 1,16829
Ly, daila DA Gl I Jlaal)
S Baas Claiie skl S 5 Cuald
) 50 3,0400 1,21151
U8 Aaila o 4330 Cledd
o Jaladll e 5 50l8 1 5 ) siies
Aails e Las 8 Al il ) 50 3,6600 1,02240
LEBEN
fedial Glerdll 33 ga e Llaall 5
dadla at ) Ayinelil) AK€ 45 (g 50 4,1600 ,91160
LEBEN
Cmalill S 5 ol 50 3,6433 ,68181
Valid N (listwise) 50

LS dadlal Alal) sl ) gaal #Liig S W Jalaa :(01-09) o) Galal

Reliability Statistics

Cronbach's N of Items
Alpha
,655 9

1

01




Gadkall
Lig S dadlal agleicil) sl jgaal ¢ Lig € Wl Jalaa :(02-09) ad) 3alall

Reliability Statistics

Cronbach's N of Items
Alpha
, 705 9

Uig S dadlal (gpdull aaall ) gaal #luig S WAl Jalaw :(03-09) a8, Galall

Reliability Statistics

Cronbach's N of Items
Alpha
, 710 9

Uig S dadly alagl ) gaal Fluig S Wl Jalas :(04-09)a8; Galall

Reliability Statistics

Cronbach's N of Items
Alpha
, 719 27

Onalil) ClSyi ool ) gaad Fluig € Wl Jalaa :(05-09) a8y alall

Reliability Statistics

Cronbach's N of Items
Alpha
711 6

sslaal) S # g S Wl Jalaa 1(06-09) a8, Galal

Reliability Statistics

Cronbach's N of Items
Alpha
778 33
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@)

Shapiro-Wilk 38y anbll aajsill sl :(10) ad; Galal

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
GgsS daflal Ll aedl) ,077 50 ,200" ,987 50 ,842
LiyosS dadlal ol il 2l ,101 50 ,200" 974 50 ,337
LS Anilal (g pdall aail) 117 50 ,085 ,973 50 ,319
UiyysS daila ,100 50 ,200" ,973 50 ,307
il S 5 61 ,097 50 ,200" ,973 50 ,304

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

eI Lig o8 dadla alady Lubiad) cpsiall (e Bl ¥ Jalaa :(11) a8 Galal
Correlations

dailald Ll aedl | Asilad ol Sl aedl | dailad i) 2ed) [ LS Anila [ omelill Syl o1
Uy )5S Uiy sS Uiy sS
Pearson Correlation 1 -,004 -,009 ,456™ -,055
Ls 8 Aailad Ll aedl Sig. (2-tailed) 977 ,952 ,001 ,705
N 50 50 50 50 50
Pearson Correlation -,004 1 ,348" 723" ,328"
LS dailal oa sl iS00 el Sig. (2-tailed) 977 ,013 ,000 ,020
N 50 50 50 50 50
Pearson Correlation -,009 ,348" 1 732" ,565"
GgysS Aailal (o pull aalll Sig. (2-tailed) ,952 ,013 ,000 ,000
N 50 50 50 50 50
Pearson Correlation 456" 723" 732" 1 ,460™
Ly,sS dadls Sig. (2-tailed) ,001 ,000 ,000 ,001
N 50 50 50 50 50
Pearson Correlation -,055 ,328" ,565" ,460™ 1
il IS i oo Sig. (2-tailed) ;705 ,020 ,000 ,001
N 50 50 50 50 50

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Gadkal)

ey Ligus€ dadlal Alad) sl Jasel) adl) jlaai¥) 7 dgad il :(01-12) o) Ggalall
Calil) gyl

Variables Entered/Removed?

Model

Variables
Entered

Variables

Removed

Method

Aailal Ll sl

by, S

Enter

ol @S 3 eV, Dependent Variable:

b. All requested variables entered.

Model Summary

Model

R Square

Adjusted R

Square

Std. Error of the

Estimate

,0552 ,003

-,018

,68784

Ly, S aailal W adla, Predictors: (Constant),

ANOVA?

Model

Sum of Squares

df

Mean Square

Sig.

Regression

Residual

Total

,069
22,710

22,778

1
48

49

,069
473

,145

,705P

omlill ¢S 55 clila. Dependent Variable:
Uy S dadlal W) i, Predictors: (Constant),

Coefficients?

Model

Unstandardized Coefficients

Standardized

Coefficients

B

Std. Error

Beta

Sig.

(Constant)

s S bl Ll sn

3,863
-,067

,586
,176

-,055

6,593
-,381

,000
, 705

omelill @S i ¢lola, Dependent Variable:
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Gadkal)

Ol culSyd

Variables Entered/Removed?

Model

Variables
Entered

Variables

Removed

Method

>SSl 2l
b5 S dailad

Enter

ondill S 3 ¢\, Dependent Variable:

b. All requested variables entered.

Model Summary

Model

R Square

Adjusted

Square

R

Estimate

Std. Error of the

,3282 ,107

,089

,65083

UyosS Asilal s 16l aaillg, Predictors: (Constant),

A

NOVA?

o181y Lg oS dadlal agleisil) sl Jaedl) adl) jlaai¥) 7 dgad il :(02-12) o) (galal)

Model

Sum of Squares

df

Mean Square

Sig.

Regression
1 Residual

Total

2,447
20,332

22,778

1
48

49

2,447 5,776

424

,020P

omlill S i ela, Dependent Variable:
LS il a4l <3l 2l Predictors: (Constant),

Coefficients?

Model

Unstandardized Coefficients

Standardized

Coefficients

B

Std. Error

Beta

Sig.

(Constant)

L5 )5S dailad a1 5iS30) and)

2,496

,486

,348

,145

,328

5,132
2,403

,000
,020

omelill @S i elola, Dependent Variable:
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Gadkal)

e18lg Ugu o€ dadlal pdull dall Javeadl) Jadl) Jlasiy) 7 dgal il :(03-12) o) (3alal
Calil) gyl

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
Aailad (gl 2al)
1 . Enter
bl , <

omlill S i ela, Dependent Variable:

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,5652 ,319 ,305 ,56840

LS dadlal il aeddla, Predictors: (Constant),

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 7,271 1 7,271 22,504 ,000P
1 Residual 15,508 48 ,323
Total 22,778 49

omelill ¢S 43 elala, Dependent Variable:
Ly S Aailal g il adip, Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,615 ,435 3,711 ,001
! Uy sS Aailal o pdll 2all) ,581 ,122 ,565 4,744 ,000

omlill i€ 55 e, Dependent Variable:
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Gadkal)

el Al 1)y gy o€ Aadlad Tl (Jadl) jfani¥) g dgal il :(13) ady Galal

Variables Entered/Removed?

Model

Variables Variables Method

Entered Removed

Enter

1 by, S daila

ondill i€ 3 ¢\ola, Dependent Variable:

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the

Estimate

Square

,4602

,212

,196

,61151

Ly,sS 4adlsa. Predictors: (Constant),

ANOVA?

Model

Sum of Squares df

Mean Square

Sig.

Regression
Residual

Total

4,829 1
17,949 48
22,778 49

4,829
374

12,914

,001°

omlill S i ela, Dependent Variable:

U8 Aailsb, Predictors: (Constant),

Coefficients?

Model

Unstandardized Coefficients

Standardized

Coefficients

B

Std. Error

Beta

Sig.

(Constant)

U,y sS dadla

1,018
,782

, 736
,218

,460

1,384
3,594

,173
,001

omelill @S i elola, Dependent Variable:
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Gadkal)

el e Ll Lig o€ Aadla slad anl (bl apail) jlasiy) ¢ dlad il 1(14) o) 3alal

Cmalill il

Variables Entered/Removed?

Model Variables Variables Method

Entered Removed

Stepwise
(Criteria:
Probability-of-F-
to-enter <=
,050,
Probability-of-F-
to-remove >=
,100).

dailal gl 2

LisosS

omlill S i ela, Dependent Variable:

Model Summary

Model R R Square Adjusted R Std. Error of the

Square Estimate

1 ,5652 ,319 ,305 ,56840

L)< dadlal il aedlla, Predictors: (Constant),

ANOVA?

Model

Sum of Squares

df

Mean Square F

Sig.

Regression
1 Residual

Total

7,271
15,508
22,778

1 7,271
48 ,323

49

22,504

,000P

omelill ¢S 43 elala, Dependent Variable:
Ly S Aailal g »ill adib, Predictors: (Constant),

Coefficients?

Model

Unstandardized Coefficients

Coefficients

Standardized t

B

Std. Error

Beta

Sig.

(Constant)

g8 dailal g i)

1,615

,581

435

,122

,565

3,711

4,744

,001
,000

ol s i eldla, Dependent Variable:
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Excluded Variables?

Gadkal)

Model Beta In t Sig. Partial Collinearity
Correlation Statistics
Tolerance
GgsS daflal i aeldl -,050° -,415 ,680 -,060 1,000
Uy sS datlal oo o) 5S3) 2a ) ,149°P 1,179 ,244 ,170 ,879

ol @S 3 eV, Dependent Variable:

Ly, sS Aailal o il 2l Predictors in the Model: (Constant),
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