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Abstract :

Study summary : Although dealing with the subject of crisis
communication and its role in anticipating institutional problems stems in
fact from our desire to push the institution to keep pace with changes, and
to reconsider the methods and methods of work, as well as dealing with
the various crises it encounters, with the aim of transforming the
institution into a positive actor that rises to a level of control in its crises.
And the continuation of its communication system in the various stages
of the crisis’s growth. The theoretical framework through which our
subject is dealt with is determined, as crisis communication has now
become a basic function of the Department of Communication and Public
Relations, as the communicators are prepared to deal with the crises
experienced by the institution, both at the internal level, « conflicts
between workers, denial of employment ... etc. » or at the external level.
« Extension of the impact of the crisis to citizens, institutions...etc. » In
our study, we relied on the descriptive approach as the most appropriate
approach for such studies. We also employed the questionnaire as a tool
for data collection. Then we proceeded in our study from the following
main question : How does communication contribute to crisis
management for the Sonelgaz Foundation in Laghouat ?
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