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Abstract :

This study dealt with the theme of the role of modern means of
communication "Facebook™ in the improvement of health
services - a study of the sample of users of health establishments
in Ain Madi - and the problem of this study centered on "What
Is the role of Facebook in improving the health service of the

neighborhood institution in Ain Madi as a model?"

To answer this problem, we relied on 4 questions, which were
as follows:

-What are the habits and patterns of the study sample's use of
Facebook?

-What is the relationship of the health institution users with Ain
Madi to the institution’s page?

-What does the health institution's page in Ain Madi offer to its
users?

-What is the opinion of the health institution's users in Ain Madi
on the institution's page?

In this study, we relied on the descriptive approach that was
conducted on a sample of users of the health institution in Ain
Madi, where we used the intentional sample on 45 individuals,
and we used in the study of this topic the questionnaire and
observation by participation as two tools for collecting data and
information in order to know the opinion of the researchers
about the role of modern means of communication "Facebook™
In improving services in health institutions - study of the sample
of health institution users in Ain Madi
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