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Abstract :

The problem of the study was the impact of the absence of an ofticial public
relations department on job performance within Algerian institutions, the
Algerian Telecom Corporation in Laghouat, and the reasons that prompted us to
choose this topic were the sense of the importance of the topic, as well as the
desire to contribute to the development of public relations in Algerian institutions
by highlighting its importance and its various roles. Identifying the pitfalls they
face and proposing appropriate solutions for them, as well as the lack of interest in
public relations in Algerian institutions, as no independent department is allocated
to them in many institutions, which may negatively affect their performance. We
relied in our study to achieve the desired goals on a set of questions represented by
the main question, which is how does it aftect The absence of the public relations
interest on the functional performance of Algerian institutions and the sub-
questions are as follows:

1. What are the main factors that contribute to improving the interest of
public relations and strengthening Job performance in the context of
Algerian companies?.

2. Does the use of the media have a negative impace on career performance
in the absence of public relations?

In order to answer the problem of our research, we relied on the descriptive
analytical approach, and this is because it is the most appropriate to the subject of
the study. We relied on the interview as a tool for all the data. We chose the
community we researched in this study based on highlighting the nature of the
community in itself, which is represented by each of the presidents. The
Department of Property and Insurance, Mr. Ali BouKhalkal, whom the head of
the institution directed us to for the sake of the experience he has, and the master
in charge of information, and the plan of two research papers was represented in
four chapters, so that the first chapter takes the methodological framework and
the theoretical framework includes two chapters, so that a chapter suggests the
nature of public relations, a chapter on the generalities of job performance, and
the fourth chapter. Regarding the field framework of the study, we tried through

it to find the answer to the problem that we raised in the first place, and we



arrived at results after collecting and discussing the information, and after it was
discussed by the speakers and a different answer. We arrived at the most
important results, which is one. There is no trace of the absence of the public
relations department within the Algeria Telecom Corporation, because each one
has one. Its special tasks are carried out by two people. When there is
communication and effective communication, there is a link of understanding
between the institution and its internal and external audiences.

[t turns out that there are public relations in Algerian institutions that each
institution is different in its name, but its work is limited to the external relations
of the institutions, the external audience of the institution.

Turns out the staft are aware of how to improve their performance and seek it. |

want to translate it
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