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Abstract :

Through our study, we aim to reveal the extent to which communication methods and modern
communication technology are used in Algerian public and private insurance companies. The
public and private sectors in their use of communication methods and modern communication
technology, so our main question came as follows: What is the extent of using modern
communication technology in each of the two general directorates (CAAT) (GAM) in the wilaya
of Laghouat?

Below are the sub-questions:

1- What are the modern communication technologies used in each of the two insurance
companies (CAAT) and (GAM) in the state of Laghouat?

2- Which of the communication technologies is the most used in each of the two insurance
companies (CAAT) and (GAM) in the wilaya of Laghouat?

3- What are the similarities and differences in how to use modern communication technology in
each of the two insurance companies (CAAT) and (GAM) in the state of Laghouat?

The study reached a set of results, the most important of which are:

1- Both insurance companies (CAAT) and (GAM) use modern means of communication,
including mail Electronic intranet and extranet network.

-2 Show us | email is the most used means in both companies either network  Intrans and
extrans are in varying proportions.

3- The use of modern communication technology contributed to the development of the
competitiveness of the two companies through improving work productivity, improving
communication, and increasing accuracy and speed in performance.

4- We conclude that there are some points of similarity and difference in the use of modern
communication technology in the two companies, but (GAM) company is more open in the
technological field and controlling unlike Company (CAAT) that uses these technologies in a
normal way.

- Communication methods - use - insurance companies.
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