
  
 

 

 
 

 
 







 

 

 

 

 

 

 

 

 
 



 



 

 

 01 

00 

00 

01 

 42 

42 

24 

22 

 

 23 



 

 

23 

23 

21 

21 

24 

24 

23 

 24 

22 

 

 24 

23 

23 

23 

 40 

33 

33 

34 

32 

 



 



 

 



 

 

 



 

 
 



 

 أ‌
 



 

 ب‌
 

 



 

 ج‌
 

 



 

 د‌
 

1

2

                                                            
1

2

 



 

 ه‌
 

1

 

2

3

                                                            
1 
2

 
3



 

 و‌
 

 



 

 ز‌
 



 

 ح‌
 

 

 
 



 



 

01 

 

.

.



 

00 

 

1

2

                                                            
1

2



 

01 

 

1

(culture)

 

2

                                                            
1 
2



 

01 

 

1

2

3

                                                            
1

2 
3



 

01 

 

1

2

3

4

5

6

                                                            
1 

2

3

4  

5

6 



 

01 

 

 

 

z

z

1

2

                                                            

1
 

2 



 

01 

 

corporate cultureT.E. Dealcorporate 
culture1

2

z

z

                                                            
1

 
2

 



 

01 

 

1

2

3

                                                            

1 
2

 
3

 



 

01 

 

1

 

 

 

 

 

                                                            
1 



 

01 

 

 

1 

                                                            
1



 

11 

 

1

.

."2

                                                            
1

 
2



 

10 

 

:"
.

 
 . 
 

. 
 

. 
:: 

.1

.

-
                                                            

1 



 

11 

 

. 

.

.

. 

.

1

 

 

                                                            
1



 

11 

 

 

 

1

 

 

 

 

 

                                                            
1 



 

11 

 

 

 

 

 

 

 

.



 

11 

 

1

(Schwartz H. & Davis)

(Arab Maritime)

                                                            
1 



 

11 

 

1

                                                            
1 



 

11 

 

1

                                                            
1  



 

11 

 

1

                                                            
1 



 

11 

 

1

2

                                                            
1
 

2 



 

11 

 

1

                                                            
1 



 

10 

 

1

                                                            
1 



 

11 

 

1

2

.
3

                                                            
1

 
2 
3



 

11 

 

 

 
 

 
 

 
 

 
 

 

 
 

 

  



 

11 

 

 

 
 

 
 

1 

 

  
  
  
  
 

 
  
 

 
 

 
 2 

                                                            
1 
2

 



 

11 

 

.

.
 





73 

 

.  

. 



73 

 

conflict

1 

2

                                                            
1

2



73 

 

1

 :  
 

 
 .  

 
 

. 
 
  

2

                                                            
1 
2



04 

 

 

  
  
  
  
  
 

 

1

                                                            
1



04 

 

 

Summit Meeting

INTERGRATOR

1

 

2

                                                            
1

2



04 

 

 

 

1

                                                            
11 



07 

 

1

  
  
  
  
  
 

  
  
  
  

                                                            
1



00 

 

  
 

 
Lisa Woods 

.1 

: 
- 

. 
- 

. 
- 

. 

                                                            
1



04 

 

- 
. 

- 
. 

. 
* : 

1

                                                            
1

5002



04 

 

communication

communiscommun
1

2

3

4

                                                            
1 
2 
3 
4 



03 

 

1

                                                            
1 



03 

 

1

 

                                                            
الجامعية الدراسات و النشر (، مجد المؤسسة 10، الوظائف، الممارسة، )طالإدارة المعاصرة المياديخليل موسی ، 1

 ،5112،التوزيع، بيروت : لبنانو



03 

 

1

2

                                                            
1 

 77ص  15011
25000



44 

 

1

2

 

3

                                                            
155004

2

5002102
3 102 



44 

 

1 

2

                                                            
1 101 

2 101 



44 

 

 



47 

 

1

                                                            
1 1،500533 



40 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 



 

65 
 



 

65 
 

 

- 

http://www.lagh-univ.dz/?page_id=352
http://www.lagh-univ.dz/?page_id=352


 

65 
 

1

2

                                                            
1

2



 

65 
 

1

2

3

                                                            
1

2

3

 



 

56 
 



 

56 
 

 
 
 
 

 
 
 



 

56 
 

 
 

 
 

 
 

 
 
 

 



 

56 
 

 

 



 

56 
 

 

 



 

56 
 

 

 



 

55 
 

 

 



 

55 
 

 

 



 

55 
 

 

 



 

55 
 

 

 



 

56 
 

 

 



 

56 
 

 

  



 

56 
 

 

 



 

56 
 

 

 

 



 

56 
 

 

 

 



 

56 
 

 

 

 



 

55 
 

 

 



 

55 
 

 



 

55 
 



 

55 
 



 

56 
 



 

56 
 

 



 

56 
 

 
 



 



 

48 
 



 

48 
 

 



 

48 
 

 
 



 



 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 

 

 



 

 

 

 
 

 

 

 

 

 

 

 

 
  
  
 

 

 
 

 

 



 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 



 

 

 

  

 

 

 
 

 
 

 
 

 

 

 

  

 





 

 

 

 :دكتورإشراف ال :ةلبإعداد الط

 خرشة رياض  -

 حماد مختار -  مصطفىزيتوني  -

 

 ( في الخانة المناسبة للإجابة.Xضع علامة ) :2ملاحظة 
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Summary : 

Organizational conflicts are not always negative and hinder their content. Good 

management with specific strategies depending on the situation to be dealt with 

makes it the most important constructive strategy and achieves organizational 

objectives. Because of its importance, organizations and management must give 

priority to their role in creating individual desires. Competition between them, 

realizing the capacity and superiority of the other party and it is a beneficial role 

for the institution. 

It can be deduced that organizational conflicts are not all negative. Thus, if they 

are managed properly and with strategies adapted to each situation, they can 

serve the university and its objectives. 

key words: Administration, Organizational culture, Organizational conflict  


