alal) Gl g Alad) asdadl) 5054
bis—e¥) — ol jlas daals

sl agle g g jlaill :\.gdhdﬁ'é‘g\ agad) PR
ag el aglat) aced

Igjlail) aglal) 3 silal) Balgd (35 cillhiia Cpasa Ladia 5yS3a

\
id pall Oload| jlas (3 (3 nall gyl 9
Xe.)‘e-ﬁ“ -’3)’-:'“
LI 4K, — gl sl ) o 2y
- ’ J
tdpdiall Ay ropaltial) Alas) (e

Sl ae gk n sdied) Gl gha gy —
daaa Alas —

Kagliadl ki claadd
s dad) Nl oy g€l

Sallae (gl gisal

day aila @ 1h) gial)

2022/2021 el i







BJZ.J\ 59152 I 05585 5 J 1935015 155851 52836 | o 1 L6
A Jyuy s Sy Sl £ o blely bas, goll b s

“\ﬁ“éwuﬁ“ ' (L“j“zj‘wg}af
wﬁ‘wﬁwh*‘buﬁu{é g plzedly M\&Jé“?f’
ey 20 2y ol Vi 1 o s

e o ol Yl Las sl " LJ—\.\.:- Syl ),«ﬁ SAL o
r”&v\bmwd\’)yadu\*gu’ﬁb‘u F e Codl
c sl Mr\:YULjpuKdJ | adlaiy wler gy aliclaw
35l ke dadle =l ) wﬂfwﬁ Jus# i S|
ol Zas¥Y ol £ st ) ,m ‘W\S A







Eom gyl Dodd a8 2l Ol yolai (3 (3l gisecd) jo39 (e @3 ma L] dul)udl oda cdus
Gl gl jlae sy (Ll Ay BEA (o) o)) bl & auhal) ads sobes Lad
5393 Blle ddpas Sleds @l POt e (Bpall Bsndl pski o2 1S529 WU BoLas V) del) |ias

AU 5ads Sleall sl Jorl 0 8508 3002
gyl Syl (sl Sl (3 el 5 g 1helided) OIS
Study summary:

The aim of this study was to learn about the extent and role of banking
marketing in the development of banking services for commercial
banks. We applied this study at the Algerian External Bank BEA
Agency for the banking sector as a source of economic development of
the country and an engine towards the development of banking
marketing through the provision of high-quality banking services in

order to satisty customers and meet their requirements.

Keywords: banking marketing, banking, commercial banks.
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