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Abstract :

This study is based on measuring and analyzing the effect of the
promotional mix on the customers' satisfaction with the quality of Air
Algerie Corporation. The study elements were adopted and addressed
in an independent variable represented in the promotional mix
elements (advertising, personal selling, public relations and
advertising, sales activation, direct marketing)

In order to come up with accurate results for the two studies, a
guestionnaire was developed to collect information and data from the
study sample, whose number was 105 spss.26.00 where a program
was used For the purpose of studying the effect of the promotional
mix on service quality.
key words
Promotion, promotional mix, quality of service.
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2016 < 5al 02 aaal) ¢ Ll bl Lasad gl

S A o A oYy Ao clasal) s ClBAT i) (A G s jies @
2019 <20 2aadl (15 calaall bl Jlod cloloai) dae o(dalad) 489 die 0L

leal) SN old) o Ll B clasaal) Jandi graln J9d) el a2 A 2e @
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Balgd o Joemnll dasia 5S0 o sDhandl Ly Ao Wiy dasdd) 8aga) ccpall j5i licsy o
:2007/2006 <idseall ¢ilicags a2 daals ¢(Bagudi g5 ¢« yudll asle ¢ piinaldl

Oa die A Osal oYy Ao Bl Gasadlls daddd) saga i) alic ) U e
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Reliability Statistics

Cronbach's
Alpha

N of
ltems

,970

42

Scale: ssaall Jg¥) Wl &g <

Reliability Statistics
Cronbach's| N of
Alpha ltems

, 754 5

Scale: sl Al

Reliability Statistics
Cronbach's| N of
Alpha ltems
,923 7

Scale: Jsaall culll)

Reliability Statistics
Cronbach's| N of
Alpha ltems

, 736 3

| Reliability Statistics |

&l sl

s gadlall daild



Cronbach's| N of
Alpha ltems

,867

Reliability Statistics

Cronbach's| N of
Alpha ltems

,831

4

Reliability Statistics

Cronbach's| N of
Alpha ltems

,956 19

s gadlall daild

55 pani-d g ) gl oS (2abal) o gill SLEA

du Al e Jailad (e <) Laal

i)
Frequenc Valid Cumulative
y Percent| Percent Percent
Valid |_S3 55 52,4 52,4 52,4
il 50 47,6 47,6 100,0
Total 105| 100,0 100,0
Cyad)
Frequenc Valid Cumulative
y Percent| Percent Percent
Valid |J8 (e 25 4 32 30,5 30,5 30,5
(o 25 53540 47 44,8 44,8 75,2
(o 36 94540 13 12,4 12,4 87,6
(46 5540 7 6,7 6,7 94,3
O 564 5 4.8 4,8 99,0
654
S) (e 65 4 1 1,0 1,0 100,0
Total 105/ 100,0 100,0

82



s gadlall daild

Frequenc Valid Cumulative
y Percent| Percent Percent
Valid |t 9 8,6 8,6 8,6
el 74 70,5 70,5 79,0
el Lad 22 21,0 21,0 100,0
35
Total 105/ 100,0 100,0
adli
Frequenc Valid Cumulative
y Percent| Percent Percent
Valid |<lta 48 45,7 45,7 45,7
Jale 12 11,4 11,4 57,1
ks 5a 23 21,9 21,9 79,0
ks 5a 11 10,5 10,5 89,5
Ja) Jlee) 4 3,8 3,8 93,3
ac (8ia 7 6,7 6,7 100,0
Total 105| 100,0 100,0
d&.ﬁ\_g)@ﬂ\
Frequenc Valid Cumulative
y Percent| Percent Percent
Valid |8 20000 55 52,4 52,4 52,4
20000- 2 1,9 1,9 54,3
30000
30000- 9 8,6 8,6 62,9
40000
40000- 5 4.8 4,8 67,6
50000
S e 34 32,4 32,4 100,0
50000
Total 105/ 100,0 100,0
s3aal) pa @l jlad) bl ) LA
Correlations
gl g2 g3 g4 g5 oY)
ql Pearson Correlation 1 585" 465" 581" 197 799"
Sig. (2-tailed) ,000 ,000 ,000 ,045 ,000
N 105 105 105 105 105 105
2 Pearson Correlation 585" 1 419" 422" 303" 777"
Sig. (2-tailed) ,000 ,000 ,000 ,002 ,000

N 105 105 105 105 105 105
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g3 Pearson Correlation ,465 ,419 1 371 ,229 ,699
Sig. (2-tailed) ,000 ,000 ,000 ,019 ,000
N 105 105 105 105 105 105
q4 Pearson Correlation 581" 422" 371" 1 214 724"
Sig. (2-tailed) ,000 ,000 ,000 ,029 ,000
N 105 105 105 105 105 105
a5 Pearson Correlation 197 303" 229" 214 1 547"
Sig. (2-tailed) ,045 ,002 ,019 ,029 ,000
N 105 105 105 105 105 105
eyl Pearson Correlation 799" 777" 699" 724" 547" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 105 105 105 105 105 105
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
g6 q7 g8 q9 ql0 gqll
06 Pearson Correlation 1 705" 604" 527" 680" 720"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 105 105 105 105 105 105
q7 Pearson Correlation 705" 1 631" 404" 674" 677"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 105 105 105 105 105 105
a8 Pearson Correlation 604" 631" 1 418" 6707 720"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 105 105 105 105 105 105
q9 Pearson Correlation 527" 404" 418" 1 556 469"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 105 105 105 105 105 105
q10 Pearson Correlation 680" 674" 670" 556" 1 751"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 105 105 105 105 105 105
qll Pearson Correlation 720" 677" 720" 469" 751" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 105 105 105 105 105 105
q12 Pearson Correlation 6737 731" 739" 430" 676" 7307
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 105 105 105 105 105 105
all oanill Pearson Correlation 849" 839" 834" 642" 864" 880"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 105 105 105 105 105 105

**_Correlation is significant at the 0.01 level (2-tailed).
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g13 q14 gl5 Lpdi Cilanadll
q13 Pearson Correlation 1 487" 405" 758"
Sig. (2-tailed) ,000 ,000 ,000
N 105 105 105 105
ql4 Pearson Correlation 487" 1 554" 847"
Sig. (2-tailed) ,000 ,000 ,000
N 105 105 105 105
q15 Pearson Correlation 405" 554" 1 820"
Sig. (2-tailed) ,000 ,000 ,000
N 105 105 105 105
Lt Sl Pearson Correlation 758" 847" 820" 1
Sig. (2-tailed) ,000 ,000 ,000
N 105 105 105 105
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
q1l6 ql7 gl8 gl9 AlEMAll dalad) Agleal)
q16 Pearson Correlation 1 685" 634" 693" 887
Sig. (2-tailed) ,000 ,000 ,000 ,00(
N 105 105 105 105 10¢
q17 Pearson Correlation 685" 1 532" 601" ,832°
Sig. (2-tailed) ,000 ,000 ,000 ,00(
N 105 105 105 105 10¢
q18 Pearson Correlation 634" 532" 1 589" 817
Sig. (2-tailed) ,000 ,000 ,000 ,00(
N 105 105 105 105 10¢
q19 Pearson Correlation 693" 601" 589" 1 ,851°
Sig. (2-tailed) ,000 ,000 ,000 ,00(
N 105 105 105 105 10t
CliMall_dalal) Aol Pearson Correlation 887" 832" 817" 851" J
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 105 105 105 105 10¢
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
920 g21 q22 g23 Gl Sl
20 Pearson Correlation 1 621" 533" 444" 806"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 105 105 105 105 105
g21 Pearson Correlation 621" 1 647" 502" 853"

85



s gadlall daild

Sig. (2-tailed) ,000 ,000 ,000 ,000
N 105 105 105 105 105
22 Pearson Correlation 533" 647" 1 558" 841"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 105 105 105 105 105
q23 Pearson Correlation 444" 502" 558" 1 757"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 105 105 105 105 105
Gaoml) Ll Pearson Correlation 806" 853" 841" 757" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 105 105 105 105 105
**_Correlation is significant at the 0.01 level (2-tailed).
q24 q25 26 q27 g28 g29
q24 Pearson Correlation 1 146 384" 328" 414" 388"
Sig. (2-tailed) 137 ,000 ,001 ,000 ,00(
N 105 105 105 105 105 10¢
q25 Pearson Correlation 146 1 416" 432" ,303" ,230
Sig. (2-tailed) 137 ,000 ,000 ,002 ,01¢
N 105 105 105 105 105 10!
026 Pearson Correlation 384" 416" 1 586" 366 ,406°
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,00(
N 105 105 105 105 105 10¢
q27 Pearson Correlation 328" 432" 586" 1 579" 485’
Sig. (2-tailed) ,001 ,000 ,000 ,000 ,00(
N 105 105 105 105 105 10!
028 Pearson Correlation 414" ,303" 366" 579" 1 744
Sig. (2-tailed) ,000 ,002 ,000 ,000 ,00(
N 105 105 105 105 105 10¢
29 Pearson Correlation 388" 230" 406" 485" 744" j
Sig. (2-tailed) ,000 ,018 ,000 ,000 ,000
N 105 105 105 105 105 10!
30 Pearson Correlation 377" ,047 434" ;380" 552" 566
Sig. (2-tailed) ,000 631 ,000 ,000 ,000 ,00(
N 105 105 105 105 105 10¢
g31 Pearson Correlation 443" 1192 485" 418" 530" 542"
Sig. (2-tailed) ,000 ,049 ,000 ,000 ,000 ,00(
N 105 105 105 105 105 10¢
032 Pearson Correlation 461" 169 506" 509" 546" 582"
Sig. (2-tailed) ,000 ,085 ,000 ,000 ,000 ,00(
N 105 105 105 105 105 10¢
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q33

q34

q35

q36

q37

q39

q40

g41

q42

g43

8 }.;_:\.AA';.“

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

387"
,000
105
408"
,000
105
392"
,000
105
;352"
,000
105
344"
,000
105
608"
,000
105
439"
,000
105
467"
,000
105
454"
,000
105
525"
,000
105
581"
,000

105

226"
,020
105
176
,073
105
222
,023
105
219
,025
105
218
,025
105
320"
,001
105
,340
,000
105
,399”
,000
105
384
,000
105
269"
,006
105
407"
,000
105

594
,000
105
485"
,000
105
544"
,000
105
463
,000
105
517
,000
105
537
,000
105
565"
,000
105
,598
,000
105
653"
,000
105
623"
,000
105
717
,000

105
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ke

721

,000
105
481"
,000
105
522"
,000
105
645"
,000
105
643"
,000
105
530"
,000
105
643"
,000
105
583"
,000
105
562"
,000
105
563"
,000
105
750"
,000

105

,640
,000
105
646"
,000
105
587"
,000
105
644
,000
105
533"
,000
105
669~
,000
105
579
,000
105
614
,000
105
,609
,000
105
569"
,000
105
783"
,000
105

633
,00(
10
647
,00(
10
685’
,00(
10
585
,00(
10
405’
,00(
10
647
,00(
10
617
,00(
10!
636
,00(
10
540
,00(
10!
667
,00(
10
775
,00(
10!

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

L skaall Lol ) jlaal

Correlations

87



s gadlall daild

B Al
ey el attl) | Luds clend el Gl il | aasa
ey Pearson Correlation 1 4217 541" 549" 629"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 105 105 105 105 105
el aadll Pearson Correlation 4217 1 522" 842" 3917
Sig. (2-tailed) ,000 ,000 000 000
N 105 105 105 105 105
Lyt eyl Pearson Correlation 541" 5227 1 651" 562"
Sig. (2-tailed) ,000 000 000 000
N 105 105 105 105 105
Gl Al Aol Pearson Correlation 549" 842" 651" 1 472"
Sig. (2-tailed) ,000 000 ,000 ,000
N 105 105 105 105 105
Gasml) 8Ll Pearson Correlation 629" 3917 562" 4727 1
Sig. (2-tailed) ,000 000 ,000 ,000
N 105 105 105 105 105
33sa dedll Pearson Correlation 561" 869" 644" 875" 525"
Sig. (2-tailed) 000 000 ,000 000 000
N 105 105 105 105 105

**_Correlation is significant at the 0.01 level (2-tailed).

Aiadl ) clila) Jilas o sl

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
ql 105 1 3 2,20 ,859
g2 105 1 3 1,98 ,888
g3 105 1 3 2,20 ,837
g4 105 1 3 2,41 ,817
a5 105 1 3 2,30 ,843
oAy 105 1 3 2,22 ,603
Valid N (listwise) 105

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
g6 105 1 3 2,41 ,768
q7 105 1 3 2,35 , 796
q8 105 1 3 2,22 ,820
g9 105 1 3 2,53 ,666
gql0 105 1 3 2,35 , 734
qll 105 1 3 2,30 ,798
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ql2 105 1 3 2,21 ,781
&l aadll 105 1,00 3,00 2,3401 ,63499
Valid N (listwise) 105
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
gql3 105 1 3 2,50 , 761
ql4 105 1 3 2,11 ,858
gl5 105 1 3 2,06 ,875
Ll el 105 1,00 3,00 2,2222 ,67410
Valid N (listwise) 105
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
gl6 105 1 3 2,38 ,764
ql7 105 1 3 2,42 794
gl8 105 1 3 2,30 ,810
ql9 105 1 3 2,33 ,793
Al Aalall Agleall 105 1,00 3,00 2,3595 ,66860
Valid N (listwise) 105
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
g20 105 1 3 2,18 ,864
g21 105 1 3 2,13 ,833
q22 105 1 3 2,16 ,833
g23 105 1 3 1,75 ,769
Gasell ilaal) 105 1,00 3,00 2,0571 67248
Valid N (listwise) 105
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
q24 105 1 3 2,45 147
g25 105 1 3 2,07 ,869
q26 105 1 3 2,33 ,816
g27 105 1 3 2,15 ,818
g28 105 1 3 2,18 ,794
gq29 105 1 3 2,13 ,821
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q30 105 1 3 2,24 779
g31 105 1 3 2,19 ,786
g32 105 1 3 2,17 ,837
q33 105 1 3 2,00 ,832
q34 105 1 3 2,30 ,810
g35 105 1 3 2,24 ,815
g36 105 1 3 2,10 771
q37 105 1 3 2,26 ,821
q39 105 1 3 2,40 , 767
g40 105 1 3 2,18 ,806
g41 105 1 3 2,37 ,788
gq42 105 1 3 2,39 727
g43 105 1 3 2,26 ,832
Bapn Aeadll 105 1,00 3,00 2,2326 ,59862
Valid N (listwise) 105

A ) il 4B g ealiiil) Judati <) jLadl
O oA B W) LA / gl pdial) g Aliesal) <l yiall Cp A8Sal) dagd s

A8Tal) &) yitiall
Correlations
CES]) Aalell
eV | pad) il | i cilanndl Aedly | Gisud
ey Pearson Correlation 1 421" 541" 549"
Sig. (2-tailed) 000 000 000
N 105 105 105 105
el i) Pearson Correlation 421" 1 522" 842"
Sig. (2-tailed) 000 000 000
N 105 105 105 105
Laiis Cilasal) Pearson Correlation 541" 522" 1 651"
Sig. (2-tailed) 000 000 000
N 105 105 105 105
ClMa)) ddall dleall 5| Pearson Correlation 549" 842" 651" 1
Sig. (2-tailed) 000 000 000
N 105 105 105 105
Gasadll il Pearson Correlation 629" 391" 562" 472"
Sig. (2-tailed) 000 000 000 000
N 105 105 105 105
535a daadll Pearson Correlation 561" ,869" 644" 875"
Sig. (2-tailed) 000 000 000 000
N 105 105 105 105
s Al Pearson Correlation 764" 842" 772" 8917
Sig. (2-tailed) ,000 ,000 000 ,000
N 105 105 105 105
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**, Correlation is significant at the 0.01 level (2-tailed).

e oSN daild

dual yal) ciluda B L3

Model Summary

R Adjusted R | Std. Error of
Model R Square Square | the Estimate
1 ,922°% ,850 ,843 23727

a. Predictors: (Constant), sl bl sl addl,
Lapii il (e ), i)l dalall Aol

ANOVA*®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 31,694 5 6,339| 112,601 ,000"
n
Residual 5573 99 ,056
Total 37,267 104

a. Dependent Variable: 325a 423l

b. Predictors: (Constant), G sudll bl anll  padlll Jandt Gl 3,
il dalad) Aol

Coefficients?

Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) -,021 ,106 -,196 ,845
ey 077 ,054 077 1,420 ,159
el el 448 ,068 476 6,569 ,000
Lplii Clayall ,079 ,050 ,089 1,590 ,115
GlESal) dalall ,301 ,075 ,336 4,007 ,000
agleall g
Gromdill L) ,073 ,047 ,082 1,532 ,129

a. Dependent Variable: 335a da3ll

e i) s i) A

Group Statistics
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s gadlall daild

Std. Std. Error
]l N Mean Deviation Mean
B A3 55| 2,1512 ,60656 ,08179
da2al) il 50| 2,3221 ,58266 ,08240
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality c
Mean | St
Sig. (2- | Differenc | Di
Sig. t Df tailed) e
3asa  |Equal variances ,070 ,791]-1,469| 103 ,145|  -,17091
4i.all  |assumed
Equal variances -1,472| 102,6 144 -,17091
not assumed 77
ANOVA
Ba s daddl)
Sum of Mean
Squares df Square F Sig.
Between 1,582 5 ,316 ,878 ,499
Groups
Within Groups 35,686 99 ,360
Total 37,267 104
ANOVA
Sdﬁ_&iﬂ\
Sum of Mean
Squares df Square F Sig.
Between 1,349 2 ,674 1,915 ,153
Groups
Within Groups 35,919 102 ,352
Total 37,267 104
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s gadlall daild

ANOVA
EJ}.A_AAJ.AM
Sum of Mean
Squares df Square F Sig.
Between 1,675 5 ,335 ,932 464
Groups
Within Groups 35,592 99 ,360
Total 37,267 104
ANOVA
Ba s> dardl)
Sum of Mean
Squares df Square F Sig.
Between 1,107 4 217 , 7166 ,550
Groups
Within Groups 36,160 100 ,362
Total 37,267 104
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