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This study aims to reveal the reality of the impact of communication technologies in the process of
tourism development, and to enthance its role by keeping pace with the times in the use of means and media,
as well as studying the actual use of communication technology and its use in the performance of tourism
mstitution, in addition to defining the concept of tourism development and its place in tourism institutions.

To present this topic, we divided it into two aspects, theoretical and practical. The theoretical aspect
included three chapters, where in the first chapter we presented the subject of the study and we covered all
its possible aspects, from defining the problem to be studied, outlining the goal that we want to reach,
explaining its importance, and defining the prominent concepts related to the phenomenon. With the help of
somte previous studies. The second chapter was devoted to information and communication technology, and
the third chapter dealt with the goals of tourism development, which aim to achieve a continuous and
Jbalanced increase in tourism resources znd deepen and rationalize productivity in tourism sector

The fourth chapter was devoted to the field aspect and included both methodological procedures and field
studies, as well as the approach followed in this study, and then touched on the tools used in collecting
information. Finally, concluding by presenting the results of study, analyzing the statistical data received
through the results of the answers given by the respondents fo the test items, and interpreting the results of
this study,
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