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Abstract

The current study aimed to reveal the impact of digital
communication on the administrative performance of employees, and its
main goal is to reveal whether there is a relationship between digital
communication and the professional performance of employees in a
university institution in general and the College of Law and Political
Science in particular through:

- Determining the degree of awareness and awareness of the Faculty of
Law and Political Science about digital communications.

- The importance of using communication technology in the daily
functions of the institution concerned.

- Determine the level of professional performance of employees in the
institution that was studied.

- Analyzing the relationship between communication technology and
workers’ performance.

The field study was allocated to employees of the College of Law
and Political Science, and to achieve the objectives of the study, a
guestionnaire was prepared to solve this problem, and in turn, it included
all employees without exception, for the purpose of collecting the
necessary data and information, analyzing them, extracting results, and
comparing them with the study hypotheses, relying on the descriptive and
analytical approach.

Finally, we can conclude the conclusion about the uses of digital
communication in the organization and its role in improving the
professional performance of employees in this organization, based on the
dimensions on which this study relied to reveal the nature of the
contribution of digital communication in improving professional
performance, so that:

- It increases communication speed, saves money and effort, and reduces
required costs.

- Allowing the necessary time to implement various administrative
operations.

- It leads to improving public service on the one hand and satisfaction
with this service on the other hand.
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