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ABSTRACT

This study aimed to find out the level of social skills of Ammar Thleji University
workers in Laghouat and to determine the most interacting skills among the
members of the study sample, represented by (60) workers, by relying on the
questionnaire as a study tool and after processing the data using the statistical
program (SPSS in its version 25 ) By using a number of statistical methods:

Frequencies, percentages, averages and standard deviations The following results
were obtained:

*Presence of a low level of social skills compared to the hypothetical average of 3.

*The study also showed that social skills have a specific arrangement resulting
from the interaction between university employees (professors and administrators).
The arrangement is as follows:

The skill of social control is first, then the skill of social sensitivity or social
interaction, then comes the skill of social expression third, while the skill of
emotional control came fourth, the skill of emotional sensitivity fifth, and finally
the skill of emotional expression.

key words:

Social skills, emotional expression, emotional sensitivity, emotional control, social
expression, social sensitivity, social control.
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Cronbach's Alpha N of Items
,828 6
Reliability Statistics
Cronbach's Alpha N of Items
,793
Reliability Statistics
Cronbach's Alpha N of Items
,891 6
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Cumulative
Frequency Percent Valid Percent Percent
Valid N3 39 65,0 65,0 65,0
Pt 21 35,0 35,0 100,0
Total 60 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid bl 16 26,7 26,7 26,7
ik 22 36,7 36,7 63,3
ol ) i3 7 11,7 11,7 75,0
Cilaled Lle 15 25,0 25,0 100,0

Total 60 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid J8) a5 i 29 48,3 48,3 48,3
B N0 s 16 26,7 26,7 75,0
11 4115%. 7 11,7 11,7 86,7
I (a1 648 8 13,3 13,3 100,0
Total 60 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Gse Bl 34 56,7 56,7 56,7
i) a3l 17 28,3 28,3 85,0
i) e 8 13,3 13,3 98,3
85 1 1,7 1,7 100,0
Total 60 100,0 100,0
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Statistics
Ul g yudl 3 dlawalsdle Gipmy J8 0 lie Slab Yl ol das o) Y zual 55l
el e e udil 4y iy D e e il g il el et aage olil o AY) Ladic il
N Valid 60 60 60 60 60 60
Missing 0 0 0 0 0 0
Mean 1,48 1,85 1,72 1,77 1,82 1,68
Std. Deviation ,873 1,132 1,027 ,998 1,142 ,930
Sum 89 111 103 106 109 101
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le sl ae il A S L kil agd (5!
Gl Gl aelSn Dam e il e palS Algen e aekaiul o oSal Ay Lo Lo di o
pelipais sl il cldles ) Daalded e oo dpadd gadd o8 o Say oadd lua
asind) agl Selay S AY! Lo e Jsl Allia dna | (5 AY) agllie aediia s
N Valid 60 60 60 60 60 60
Missing 0 0 0 0 0 0
Mean 1,55 1,73 1,65 1,98 2,08 2,02
Std. Deviation ,769 1,071 ,954 1,282 1,381 1,308
Sum 93 104 99 119 125 121
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kil Kol ahiul o) 83 e SIS 8 ) Siadaelaa¥l 8 gkiu) A o) s
5oyl 5 e ) padd 5 elin 2l A gras A ic gana Callaly il e ey 3 Jasmas 8 sl Wy ja g
g elia dadall o i bkl o Vil Sasas lexa digia eVl & Adaall) )
N Valid 60 60 60 60 60 60
Missing 0 0 0 0 0 0
Mean 1,83 2,10 2,18 1,88 1,55 1,60
Std. Deviation 1,210 1,298 1,282 1,180 , 769 ,827
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Sum 110 126 131 113 93 96
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cal o) el b
ey delaiay)
e Y slEIYL Jumil Calla gl Lk Ly G AL sale Lo o) paddll el Ll () plaal sale e ol 6 s
el ol (K1 agh el ot Jaall ge 220 BRI IWEN | Gl aly Aalaa e gl (el (8 38 gall
e i S e el ALyl G AY Clanliall e Laayl dpelaay
N Valid 60 60 60 60 60 60
Missing 0 0 0 0 0 0
Mean 1,80 2,00 1,90 1,98 1,98 1,97
Std. Deviation 1,022 1,058 1,069 1,112 1,017 1,025
Sum 108 120 114 119 119 118
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Q) ) A8 Liall e sl gAY Ll L dail 5 e
GGEN Yy e s il B G ge le pda e e GBBIL e ol e
2y Gl HS) jaae A e s adsile coVlall Gl L sae Gl i B Y CHOAY agh o o0 48 Sl e e
Sl Sl oal OsS liall o L d Bl i pd sl e, el . i) all,
N Valid 60 60 60 60 60 60
Missing 0 0 0 0 0 0
Mean 1,83 1,82 2,03 1,95 1,97 2,12
Std. Deviation 1,011 ,965 1,221 1,111 1,221 1,290
Sum 110 109 122 117 118 127
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Sl ae JS G A pana g slinall AY) Ladie sl Ay ARG 8 kil A s o
(Jaall LS Wi Lo €I Ul Cani) pgae 8 el Conidll Jlal de same Qb ool Wle ) ol ge
cie Yo ol i) 5), Gaaniall agilanls | daadd 5 S (e il OsSY 2ilE e ganal) e claial
N Valid 60 60 60 60 60 60
Missing 0 0 0 0 0 0
Mean 1,92 1,85 2,07 2,15 1,97 1,93
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Std. Deviation 1,169 1,102 1,219 1,233 1,041 1,118
Sum 115 111 124 129 118 116




