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Abstract]

This study aims to identify the effect of the quality of electronic banking services on
customer satisfaction among a sample of clients of the Foreign Bank of Algeria (BEA) in
.Laghouat
The results indicated that there is a statistically significant role for the impact of the quality
of banking services on customer satisfaction. The use of electronic banking in the bank can save
a lot of effort and time for the customer
Keywords: quality of electronic banking service, customer satisfaction, Bank of Algeria Foreign

BEA
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