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Abstract:

This study investigates the pivotal role of public relations management in
ensuring information security within institutions, especially in light of the
growing challenges posed by digital transformation and cyber threats. The main
objective is to understand how public relations departments contribute to the
protection of institutional data and information systems.

The research adopts a descriptive methodology, with a particular
emphasis on the sample survey method, as it is widely used in descriptive
studies. A random sampling technique was employed—defined as the selection
of specific units believed to represent the broader population.

The empirical study was conducted on a sample of employees at Algeérie
Télécom — Laghouat. The findings revealed the following:

1. Public relations management can significantly enhance employees’ and the

public’s awareness of the importance of information security.

2. Public relations departments can utilize modern technologies to support and
strengthen information security measures.

3. Public relations efforts can foster trust among clients and the general public in
the institution’s information security protocols
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