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Abstract :

This study examined the regulatory framework of digitization and its impact on the
performance of public utilities in Algeria, taking the justice sector as a model. It aimed
to highlight the role of digitization in improving judicial services and modernizing
administrative and judicial management methods. The study also addressed the legal
and regulatory texts governing digital transformation, in addition to the main digital
applications adopted in the justice sector. The study concluded that digitization has
contributed to enhancing the efficiency of the judicial public service and bringing
justice closer to citizens, despite the persistence of some technical, human, and
organizational challenges. The continued development of digital infrastructure and the
qualification of human resources remain among the main factors for the success of
digital justice in Algeria.

Keywords: Digitization, Public Utility, Digital Justice, E-Government, Justice Sector.
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